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l. Introduction

1. Problem Presentation

Independent colleges as a kind of higher education institutions, In addition to ensuring
that the basic needs of students are met in the faculty and teaching, Students' eating, housing
and other issues should also be taken seriously. Food safety, campus security and dormitory
conditions have attracted more and more attention from students. Beyond the learning, the
logistical support in college life has increasingly become the standard to measure the quality
of the college. Therefore, it is more necessary to make the study of the students' satisfaction

in the independent college.

2. Study objective, content and significance

The objective of this study is to understand the degrees of students' satisfaction with
college English classes and then to explore the factors that affect students' satisfaction in
College English, to make a possible analysis of the causes of different degrees of satisfaction.
Through the analysis of the data of the questionnaire and the analysis of the results, we will
find the factors that affect the students' satisfaction in class, find out the corresponding

strategies and suggestions for the students' dissatisfaction to the College English courses, and
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optimize the classroom teaching to stimulate the students' enthusiasm in classroom learning.
To create effective and active learning atmosphere for students' English learning, so that

students can integrate into the English atmosphere and enhance their learning effect.

3. Concept defining
1) College English

The nature of College English curriculum is a compulsory public basic course. The
objects of teaching are the students of Grade one or two in non-English Majors. The content
of the class is still mainly based on the basic English listening, speaking, reading and writing
as the principal things, subsidiary disseminate the cultural traditions of the English speaking
countries.
2) College English classroom environment

The classroom environment refers to the teachers' coexistence with the students in the
course of teaching. The feelings of teachers and students on the course of teaching are the
most important factors which influence the students on receiving knowledge and information.
It is a factor that any teacher cannot ignore and mustn't ignore.

The College English classroom environment refers to the summation of the physical,

social and psychological factors that exist in the College English class for Grade one and
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Grade two students of non-English majors, including the collection of factors such as the
course itself, the teaching, the students, the interaction between the teachers and the students,
and the physical environment.
3) Student satisfaction

Student satisfaction refers to the psychological experience and feeling of pleasure or
disappointment produced by comparing the quality of school education and the quality of
their expectations.
4) College English classroom environment satisfaction

The definition of the satisfaction degree of College English classroom environment
refers to the comparison of the physical, social and psychological factors of Grade one and
Grade two students of non-English Majors in the English classroom environment to their
expected values, Which produce a kind of psychological experience and feeling of happiness

or disappointments.

61



IT. Main body

1. Theoretical basis
1) hygiene-motivational factors

As a dual factor theory of Herzberg (Frederick Herzberg), the American psychologist
and behavioral scientist, believes that hygiene factors and motivational factors are decisive
significances for the development of human behavior. The practical role of dual factor theory
in classroom environment includes two aspects: one is classroom environment, and the other
is students' perception of the environment.
2) Humanistic learning theory

Rodgers, a contemporary American psychologist, has put forward the theory of "human
centered”, emphasizing the main body of the students and mobilizing the initiative to
participate in the learning process. In the course of teaching, teachers play the role of
teaching promoters; give full play to students' cognitive and emotional potential and
subjective initiative, so as to improve the satisfaction of College English classroom

environment.

2. Literature Review
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At home and abroad, the study on student satisfaction is mainly from the perspectives of
the theory of service quality and the theory of expectation. The study of student satisfaction
or learning satisfaction is very seldom related to the study of College Students' English
classroom satisfaction.

Western researchers adopted empirical study method. It only investigates the factors that
influence students' satisfaction in classroom environment. Most studies in China only
described students' satisfaction, and analyzed the current situation of College Students'
satisfaction from a theoretical perspective. Only a small part of the study adopted an
empirical study on the satisfaction of the classroom environment of primary or high schools,
the teaching of a certain professional student, or the satisfaction of learning. However, there
are few studies on the satisfaction of College English classroom environment, especially in
the independent colleges. Therefore, it is particularly important to investigate the satisfaction

of college students in English classroom by means of investigation and research.

3. Study hypothesis
Hypothesis one: the satisfaction level of independent college students in College
English classroom environment is on a lower-middle level

Hypothesis two: independent college students have significant differences in the degree
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of College English classroom environment satisfaction in gender, grade, only child, specialty
and students 'source.
4. Study method

This paper mainly adopts the method of literature and questionnaire to investigate the
environmental satisfaction of college students in independent colleges.
1) Objects of investigation

The questionnaire aimed at the students of Grade one and Grade two of non-English
major in three independent colleges in Tianjin. 420 questionnaires were distributed by
stratified sampling. It is required to select the non-English major students of the independent
college as the sample, and take the students' English test results as the stratified index, with
the medium-below, the good and the excellent as the division layer. Each layer is divided
into 140 randomly. Then all in one, finally achieved grade equality and questionnaires were
issued by men and women in half and half. After recovery, review and consolidation, 383
valid guestionnaires were retained after the elimination of options, as well as leakage, error
filling, and unclear modification. The effective recovery rate was 91.19%. The specific

population statistics showed as follows:
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<Tablel> Distribution of statistical characteristics of effective subjects

classification Test feature Number of people (n)  Percentage (%)
Gender male 182 47.52
female 201 52.48
Grade Freshman 189 49.35
Sophomore 194 50.65
literature and history 193 50.39
Specialty science and engineering 74 19.32
arts 116 30.29
Municipality 244 63.71
Students’ source town 95 24.80
country 44 11.49
one child or not Only child 271 70.76
non-only child 112 29.24

Total 383 100
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2) Study instrument

Huang zhe (2013) "College English classroom environment satisfaction questionnaire"
was used to regulate the data according to the purpose and hypothesis of the study. The
original text dimension was used to affect the teachers' satisfaction, curriculum satisfaction,
learner satisfaction, interactive satisfaction and physical environment. A total of 5
dimensions and 36 items were used to measure and analyze each item. Each item was used to
describe students' satisfaction with college English classroom with short declarative
sentences. Adopting the 5 score system, the more satisfied the College English classroom
environment is, the higher the score is.
3) Reliability and validity Analysis of data

Through reliability analysis, the Cronbach alpha coefficients of teachers' satisfaction,
curriculum  satisfaction, learner satisfaction, interactive satisfaction and physical
environment satisfaction are 0.932, 0.923, 0.78, 0.887 and 0.864, respectively, with the five
factors of College English classroom environment satisfaction degree, except for the
learner's self-satisfaction coefficient is lower than 0.8. The reliability coefficient of the

remaining dimensions is above 0.80, indicating that the internal consistency is better.
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< Table 2> Questionnaire reliability measurement

Cronbach alpha
Dimension Number
coefficient
1\ 2\ 3\ 4\ 5\ 6\ 7\
Teachers' teaching satisfaction 0.932
8. 12. 13
Curriculum satisfaction 9. 15. 16. 17. 26 0.923
11. 18. 19. 20. 24.
Learner's self-satisfaction 0.788
25. 27. 31
10. 14. 22. 23. 28.
Interactive satisfaction 0.887
29.
21. 32. 33. 34. 35,
Physical environment satisfaction 0.864
36
Overall environmental satisfaction 1-36 0.872

After four experts evaluated the validity of the questionnaire, the questionnaire was
verified by the questionnaire. After the prediction, the questionnaire was analyzed by
exploratory factor analysis and confirmatory factor analysis: the structure was reasonable,
the parameters were regressed significantly, and the teachers were able to respond to the five
factors of the College English classroom environment such as teachers' teaching satisfaction,

curriculum satisfaction, learner's self-satisfaction, interactive satisfaction and physical
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environment satisfaction.

5. Study results
1) Overall level statistics of environmental satisfaction in College English classroom
Using the SPSS 17.0 software to make a descriptive statistics on the overall level of the

total scale of College English classroom environment satisfaction:

<Table 3> The overall level of environmental satisfaction scale in College English classroom

(N=383)

Dimension M SD
Teachers' teaching satisfaction 3.025 1.104
Curriculum satisfaction 2.934 0.997
Learner's self-satisfaction 3.127 1.213
Interactive satisfaction 2.791 0.875
Physical environment satisfaction 2.832 0.922
Overall environmental satisfaction 2.941 1.129
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According to the overall level descriptive statistics of the total level of the College
English classroom environment satisfaction, the overall level is lower than the theoretical
mean "3" to explain the overall satisfaction of the College students in the Independent
College English class is at the middle level.

2) Gender differences on College English classroom environment satisfaction
Using SPSS17.0 software to analyze the gender differences in College English

classroom environment, an independent sample t test was conducted.
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<Table 4> Gender differences on College English classroom environment satisfaction

Male (N=182) Female (N=201)
Factors t
M SD M SD
Teachers' teaching
3.187 1.094 2.878 1.050 2.910**
satisfaction
Curriculum satisfaction 3.001 0.917 2.792 0.976 3.007**
Learner's self-satisfaction 3.021 1.431 3.223 1.358 1.666
Interactive satisfaction 3.001 0.710 2.601 1.016 4.208%**
Physical environment
2.987 1.022 2.688 1.078 2.851%*
satisfaction
Overall environmental
3.057 1.208 2.836 1.051 2.031*

satisfaction

Gloss: *:p <.05, **:p<.01, ***:p<.001

According to the status of gender differences in College English classroom environment,

the results of independent sample t test show that the overall environmental satisfaction of

boys is higher than that of girls, and there are 0.05 significant gender differences, the

satisfaction of students in College English classroom environment is at the middle level, and
70



the satisfaction of girls is relatively low.

In terms of factor dimensions, the difference between the students and girls is higher
than that of boys, and there is no significant gender differences, p>0.05. In the aspects of
teachers' teaching satisfaction, curriculum satisfaction and physical environment satisfaction,
boys are higher than girls, and the other differences in the statistical results have 0.01
significant gender differences, p<0.01. There was a significant difference in the frequency of
interaction satisfaction between boys and girls, and there was a significant difference
between the 0.001 levels, p<0.001.

Based on the above findings, we find that male students' satisfaction with classroom
environment is relatively high, which is directly related to gender characteristics and roles of
boys and girls.

3) Grade differences on College English classroom environment satisfaction

An independent sample test was used to test the grade differences of College English

classroom environment satisfaction with SPSS17.0 software.
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<Table5> Grade differences in College English classroom environment satisfaction

Freshman (N=189)

Sophomore (N=194)

Factors t
M SD M SD
Teachers' teaching
3.181 1.178 2.873 1.139 2.798**
satisfaction
Curriculum satisfaction 3.085 1.031 2.787 1.119 2.818**
Learner's self-satisfaction 3.283 1.201 2.975 1.156 2.773%*
Interactive satisfaction 2.945 0.825 2.641 0.940 3.174%*
Physical environment
2.981 0.850 2.683 0.936 3.088**
satisfaction
Overall environmental
3.095 1.191 2.791 1.125 2.758**

satisfaction

Gloss: **:p<.01

According to the independent sample t test results of the grade difference of College

English classroom environment satisfaction, the total score of the freshman grade is higher

than the sophomore grade, and there is a 0.01 level difference. It shows that the degree of

satisfaction of College English classroom in freshmen is better than sophomore. In all
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dimensions, the results of overall consistency were consistent and significant, p<0.01.

The results of the study found that the degree of satisfaction of College English
classroom environment decreased with the increase of grade, and the degree of satisfaction
of College English classroom environment in freshmen was at the middle level, while the
sophomore was lower than that of the middle level.

Because of the relatively relaxed academic system, many students are tired of their
studies under the inertia of their students, so their satisfaction with learners is also decreasing.
With the continuous adaptation to campus life in the University, in the physical environment,
gradually found that hardware handouts are aging and broken and disrepair and other
phenomena, so the degree of satisfaction is declining day by day.

4) discrepancy statistics for specialties about The current situation of College English
classroom environment satisfaction

SPSS17.0 software was used to test the professional differences of College English

classroom environment satisfaction and F variance test.
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<Table 6> specialty differences on College English classroom environment satisfaction

Factors Literature and Science and Arts(N=116) F LSD
history engineering ®
(N=193)® (N=74)®
M SD M SD M SD
Teachers' teaching @>@), ©;
3.060 1.285 3.376 1.058 2743 1018 8.901%**
satisfaction O>®)
Curriculum @>0),
2.968 0.790 3.275 1.027 2661 1038 9.043%**
satisfaction O>®)
Learner's @>0),
3.182 1.170 3.395 1165  2.864 1137 7.283%**
self-satisfaction O>®)
Interactive
2.782 0.996 2.988 0.854 2679 0955  4.685** @>®

satisfaction

Physical

@>®,
environment 2.901 0.876 3.002 0.918 2.601 0959  6.205**

O>®
satisfaction
Overall

@>®),
environmental 2.978 0.810 3.206 1.022 2710 1.240  7.070%**

O>®

satisfaction

Gloss: **:p<.01, ***p<.001
The F variance test results of the specialty professional differences on College English

classroom environment satisfaction showed that the overall environmental satisfaction
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degree of arts students is the lowest, the history and literature is the second, and the science
and engineering students are the highest. Moreover, science and engineering students are in
the middle upper level of satisfaction, while students of Arts, history and literature are in the
middle upper level of satisfaction. There is a significant difference among the three levels in
0.001 levels, p<0.001.

In all dimensions, the overall consistency results were presented. Except for the
significant difference in the 0.01 level, the other dimensions were significantly different in
the 0.001 level, p<0.001.

According to the findings, we find that different specialty have significant differences,
which is directly related to the importance and starting point of students' English course.

5) Discrepancy statistics for student’s source about The current situation of College English
classroom environment satisfaction

SPSS17.0 software was used to test the variance of student’s source on College English

classroom environment and F variance test.
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<Table 7> student’s source differences on English classroom environment satisfaction

Municipality (N=244)»  Town(N=95)@ Country(N=44)® F LSD
Factors
M SD M SD M SD
Teachers' B>,
teaching 2.841 0.899 3.278 1.166 3.497 1.087  8.488*** ®);
satisfaction @>®
Curriculum ®>0,
satisfaction 2.781 0.964 3.102 1.124 3.422 1.160 7.882*** ®;
@>®
Learner's
2.969 1.086 3.299 1.273 3.629 1.146  7.909*** ®>0
self-satisfaction
Interactive
2.716 0.915 2.873 0.874 3.030 0.657 4.678** ®>0
satisfaction
Physical
®>D, @
environment 2.707 1.046 2.915 0.894 3.331 0.807  8.430***
©X0)
satisfaction
Overall B>,
environmental 2.803 1.032 3.092 0.965 3.381 1.302 6.998*** ®;
satisfaction ONO)

Gloss: **:p <.01, ***:p<.001

The results of F variance test were found the current status of College English
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classroom environment satisfaction on the student’s resource. In terms of overall
environmental satisfaction, students in municipalities were the lowest, followed by town
students and country students. Moreover, the town students are in the middle level of
satisfaction, and the country students are in the middle upper level of satisfaction. There is a
significant difference in the 0.001 level of the three sources, p<0.001.

In all dimensions, the overall consistency results were presented. Except for the
significant difference in the 0.01 level, the rest of the dimensions showed a significant
difference in the 0.001 level, p<0.001.

According to the research results, we find that students of different origins have
significant differences, which is directly related to their growth environment.

6) Whether single child difference statistics on College English classroom environment
satisfaction

An independent sample t test was conducted using SPSS17.0 software to assess the

status of environmental satisfaction in College English classroom for whether single child.
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<Table 8> Whether single child differences on English classroom environment satisfaction

Non-only child (N=112)  Only child (N=271)

Factors t
M SD M SD

Teachers' teaching satisfaction 3.200 1.302 2.965 0.963 1.909

Curriculum satisfaction 3.074 1.031 2.876 0.898 1773
Learner's self-satisfaction 3.430 1.296 3.002 1.176 3.400%*
Interactive satisfaction 3.057 0.936 2.681 0.788 3.536%*
Physical environment satisfaction 3.046 0.969 2741 1.098 2.703**
Overall environmental satisfaction 3.157 0.964 2.852 0.833 2.830%*

Gloss: **:p<.01

According to the status of College English classroom environment satisfaction, the
status of non-only child College English classroom environment satisfaction is higher than
the only child, and there is a significant difference, p<0.01. The satisfaction degree of
non-only child college English classroom environment is higher than that of the theoretical
mean, while the only child is relatively low.

In terms of teacher satisfaction and curriculum satisfaction, the status of non-one child

College English classroom environment satisfaction is higher than the only child, there is no
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significant difference, p>0.01.

In the aspects of self-satisfaction, interaction satisfaction and physical environment
satisfaction, the degree of satisfaction of non-single children in College English classroom
environment is higher than that of only one child, and there is a significant difference,
p<0.01. The results show that the self-learning consciousness of the only child and the
relatively poor self-discipline, adaptability, control and subjective initiative of the only child

will have a negative impact on the English classroom environment.
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III. Conclusion

1. Conclusion

The overall level of environmental satisfaction in College English classroom is below
the under-middle level.

The gender differences of College English classroom environment satisfaction, the
overall environmental satisfaction of boys is higher than that of girls, and there is a
significant gender difference in 0.05 levels. The satisfaction of students in College English
classroom environment is at the middle level, and the satisfaction of girls is relatively low.

The freshman of College English classroom environment satisfaction is higher than the
sophomore, and there is a significant difference in the 0.01 level. It shows that the degree of
satisfaction of College English classroom in freshmen is better than the sophomore. In all
dimensions, the results of overall consistency were consistent and significant, p<0.01.

College English classroom environment satisfaction degree of specialty differences, the
overall environmental satisfaction of the arts students are the lowest, the history and
literature students are the middle, science and engineering students are the highest. Moreover,
science and engineering students are in the middle upper level of satisfaction, while students

of Arts, history and literature, arts students are in the middle upper level of satisfaction.
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There is a significant difference between the three levels in 0.001 levels, p<0.001.

The present situation of College English classroom environment satisfaction is different
from that of students in municipalities. Moreover, the town students are in the middle level
of satisfaction, and country students are in the middle upper level of satisfaction. There is a
significant difference in the 0.001 level of the three sources, p<0.001.

The current status of College English classroom environment satisfaction is the overall
difference between the only child, and the non-only child college English classroom
environment satisfaction is higher than the only child, and there is a significant difference,
p<0.01. The satisfaction degree of non-only child college English classroom environment is

higher than that of the theoretical mean, while the only child is relatively low.

2. Suggestions
1) Propose improvement strategies from the external environment
(1) Guidance on the concept of "serving students” based on campus physical
environment.
(2) Based on strengthening the management of teachers' teaching satisfaction.
2) Based on the learner's own satisfaction, the needs of students' individual differences are

concerned.
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(1) The diversity of students should be emphasized.

(2) Teaching students in accordance with their aptitude to promote satisfaction between

teachers and students.

(3) Improving the training mode of diversified teaching courses.
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