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mE s s
<k 5> ZHEE N RFEB B AE

GRS NE Bl
20-29 ¥ 396 53.58%
30-39 % 186 25.16%
20 Z AR 93 12.58%
40-49 % 51 6.91%
50 ULk 13 1.77%

St 739 100%
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@AMEA AT ) I 4 45 R T AN, A N HAEE T L B
HAMRKKR, SONZS5EK ST 7 4t. WEAMEHE NIR 739 &k, Hrp
RS TIAARZ SR RZ, H276 N, dit37.35%; HICHERKE1Z
WA, 7129 N, HE 17.46%; FIRIEHIZIE SNBSS BURK ATy &k
b 114 AL w99 AL Wit 78 AL 443 A, wiEK 6 fi.

<R 6> ZHPFEN RIS

S N# EAll
AF} 276 37.35%
K% 129 17.46%
ek 114 15.43%
i 99 13.40%
fij - 78 10.55%
4 43 5.81%
St 739 100%
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@RI H AT PO A S 52 B AT TR A, O A RUHE A

W 739K, ZiiE T ERALC. Flafi TEANRAS RS, 233 A, HH 31.53%;

HTRARA W TAENG, 3129 A, HE 17.46%; Fbl 433 mida ik 8 A SO & B4R

KRHEFP N BEAMS TN 101 N, A 8T N, HABMILA B 59 N, Rt

WITENG 46 N, RERIE. MERIRE L35 N, KiEEE 26 N, KIS 18

N, BRIRANGI 11N, W7 B,
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<k 7> ZHHENGPALAE

B 2 N E(7]
EFEHLE Sl TAEA 233 31.53%
A I TAEA 5 129 17.46%
A 1k TAE N 7 101 13.66%
TER B 81 10.96%

FHAh ML 7 59 7.98%

A A TAEN 5 46 6.23%
AE M AR TR 35 4.74%
FhEEH 26 3.52%
N 18 2.43%
BRARN 5 11 1.49%

jsunn 739 100%
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OZ Vi H TGO A FEAS AR 739 R, HAUTE 3000 76 LA R Y
ZUER 222 N, (HH 30.04%; WNFE 3000 76-5000 JTHIZ AT E A 200 A, HE
27.06%; LE 5000 JG-8000 TG 52 A 235 F 206 N, 5 b 27.88%; UL A TE 8000 75-13000

JCHISZ A E A 93 N, 1 E12.58%; Nt 13000 ST 2 & E A 18 N, 41 2.44%,

Wik 8 Fim.
<% 8> ZHPEE NSNS AL
N N 5]

3000 JTLAR 222 30.04%

3000 7G-5000 JC 200 27.06%

5000 J-8000 It 206 27.88%

8000 JC-13000 G 93 12.58%

L 13000 JT 18 2.44%

Bt 739 100%
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4. BHESITELERTIS
4.1 BN

4.1.1 FEARRRYEGE 20 #

AR ER AR B B AT IR ST, Kb R RS HE R WS

e P S5 U, AT BB B P Y R (1 R AR KT R S B A 2 A
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<R 9> PEARFEH PR TES T4

By wMEM)  BKEX)  CTIEE)  WiEkE WE Ui i
Al 564 1 5 3.76 1.001 -.539 -.442
A2 564 1 5 3.84 1.101 -477 -.999
A3 564 1 5 3.76 1.167 -.523 -.862
A4 564 1 5 3.80 1.165 -.595 =779
AS 564 1 5 3.87 1.099 -.666 =577
Bl 564 1 5 3.49 1.187 -472 -.829
B2 564 1 5 3.31 1.016 -424 =771
B3 564 1 5 3.56 1.197 -419 -.934
B4 564 1 5 3.47 1.019 -.409 -.726
Cl 564 1 5 3.86 1.094 -1.018 359
C2 564 1 5 3.57 1.107 -441 -.744
C3 564 1 5 3.62 1.143 -.439 =774
C4 564 1 5 3.68 1.139 -495 -.786
C5 564 1 5 3.62 1.146 -.522 -.695
D1 564 1 5 3.48 1.016 -412 =375
D2 564 1 5 3.45 1.037 -.293 -.661
D3 564 1 5 3.55 1.105 -.367 -.839
F1 564 1 5 3.50 1.325 -420 -1.097
F2 564 1 5 3.30 1.175 -.240 -.954
F3 564 1 5 3.45 1.297 -.341 -1.121
Gl 564 1 5 3.54 1.189 -.708 -.559
G2 564 1 5 3.63 1.163 -.673 -.550
G3 564 1 5 3.68 1.180 -.707 -472
G4 564 1 5 3.68 1.204 -.736 -.494
Hl 564 1 5 3.79 1.062 -.628 -.553
H2 564 1 5 3.83 1.029 -.604 -.401
H3 564 1 5 3.77 1.034 -.611 -.237
H4 564 1 5 3.79 1.093 =775 -.002
I1 564 1 5 3.38 1.070 -.208 -.829
2 564 1 5 3.50 1.202 -.253 -1.064
I3 564 1 5 3.45 1.165 -.241 -951
14 564 1 5 3.46 1.160 -.189 -1.080
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F P, A I L 1 A E B AT S T A R, R AN R
BOME, SRKME, BME AR ZE . (R RTERE,  FHORIGUE TR 25 TR A3 10 20 kL2 75 A
MIER 73T BE £ B IRMIES 3 A 20 5220t AR R R EEW R, w3k A
(Kline, 1998) ANy, MfWFELEXE/NT 3, WeBELEXTE/NT 10 B, FRIIFEARIEA TR
MIER G Fh IEaUREARGE R &8 H I B -3/ T 3, W FELExH{E 3
INT 10, i R RTUEE FBE HS E IEAS AT B SR, U H R RS IR IEZS AT . 1]
A T I WAL PO 285040 T DA B ) T T A5 RO S B 224 #

412 (ST 52 b
(D 55T
fSRESHT (Reliability Analysis) &4 1 i TRASE L& B2 DA RB BR300 10 2501
AR A A ELR (Cronbach's Alpha) {5 8 2 HOR A 75 18 745 [n] 5 BF 7048 B 16 4% AN
I ) — 8L . Hair. Anderson. Tatham. Black(2009)5 Devellis(1991)iA 7%
BT AP (945 BE U Cronbach's Alpha REUZIAKT 0.7, — A& RS MR 2
AR BRI, RIS SR BT A S, MNBR RIS A R TR 43 FR A AR B
(Corrected Item-Total Correlation, CITC) X7 0.5, WIMBRIZET; 25—, MBRi1ZE
HiJ& Cronbach's Alpha &GN, MR IZAE I AT 7T LA L3R Y AR i A U 4K

i o
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<K 10> KERGEEST

B I CITC MBRIUE  Alpha 5%k
Al . 629 . 820
A2 .613 . 823
& B E A3 . 646 .815 0. 845
A4 . 699 . 800
A5 . 675 . 807
B1 . 625 . T42
e B2 . 604 . 753
AR L B3 . 657 795 0. 799
B4 . 568 . 769
C1 . 685 . 793
2 . 597 . 817
& RAEME C3 . 553 . 829 0.838
c4 671 . 796
C5 . 698 . 789
D1 . 642 . 752
&S HER T D2 . 650 . 743 0. 808
D3 . 679 714
F1 . 762 .811
15 B 53k F2 . 734 . 838 0. 871
F3 770 . 803
Gl . 824 . 924
e o G2 . 864 .911
A 63 847 916 0.936
G4 . 857 .913
H1 757 . 908
NN H2 . 804 . 892
RRATE 13 836 881 0.916
H4 . 835 . 881
1 . 743 . 839
s 12 767 . 828
AT R 13 724 846 0.876

14 . 705 . 853
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M ERATHL, AR ARG BMENE. BRI, BRAIE. E 84
Wtk fSREEM, HERME. SRME. P RFE5CE ) Cronbach’ s Alpha R
431 0. 845, 0.799. 0.838. 0.808. 0.871. 0.936. 0.916. 0.876 HJKT 0.7 [IhxR
#e, R REAG RTINS —SERE. CITC KT 0.5 bRk, 5 B B
SRR ER. I “HRIZBIT Cronbach’ s Alpha {57 &, MMAEE —EHALEE
Cronbach’ s Alpha {30, X [FFER I &AM EER A RIFHIEE.

(2) BT

FESESM AT b, RN AT M H B — 3, AT B T Bef ID A BRI 52 B A SR 4,
WEFEN 7 — A2 R R I E TR, ik, #FFEA S HIA RIE TR, i
o T (05 T E RS BT TE N GOR IUAR ) Fr0 0 T FOR 5 3 T AR

BT, BENARE. SMBE. BOrBE =K%, HREN ST S, @
R A PR 2 S0P R P A T R A A ) B B T . o, R RUE R AR
T BT A B & A PE A B R AR AR (RGARSE, 2006) , SCEE S 8 A5 o 2 ik
T ICHR I I8 R B AR 2 [A) 00 R B ORI A, ELATL 408 TR 2 45 RN R DU e
FidTT NS T — D, WA AN ERAGTFEERIABNE. BETTR
)RR T G5 RUEE 5 K 0 P i R 5 i 0 A% () B 7 (T L FR T, 2009),
AT 78 I WA [ R AR AT R R A% R 25 43 i (Exploratory factor analysis, EFA) fi

BRAE W] B R A5 A Rk
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— FRBEAT PR ZR I R 38 23 A B S BEAT IRl 23 1 T AT IR A 60 55 206 A2 2 AN 2% AF Field
(2007) : 1. KMO>0.7; 2. Bartlett's ERFEKL T3 (Sig.<0.05) .

HMH] SPSS22.0 HEAT IR R LR 770 Hrif B R BEAT KMO M Bartlett's BRIERK:, 45253
.

D A5 BRI R R ST

<% 11 > KMO and Bartlett's f& 36

HURE W8 FE 1Y) Kaiser-Meyer-Olkin J& & 871
Bartlett FJBRIEZAL ARy 5181.546

df 190

Sig. 000

i E& a5 5] KMO=0.871, KT 0.7, Bartlett's BRIEAIRME EE (Sig.<0.05) ,F#
B i) B HE R A R T i i AT e Bk . IRk — 2Bt AT 0 dr, TR TSR U SR 3 i 4y
SN, FELMRHIERR R T 1 AT EUA R, B e I SR F U7 22 B K IR AT g%

BT e AT A R MR K
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<E 12> MTEME

PR (R SR 5 A Jie e 3815 A
il TEH B TEH M TEH B
7t Bt i % it otk % it okl %
1 6568 32.840 32.840 6.568 32.840 32.840 3.106 15.531  15.531
2 2261 11.304  44.144 2261 11.304 44.144 3.052 15.259  30.790
3 1781 8.903 53.048 1.781 8.903 53.048 2.629 13.147 43.937
4 1.656 8.281 61.329 1.656 8.281 61.329 2419 12.095 56.032
5 1.123 5.613 66.942 1.123 5.613 66.942 2.182 10.909  66.942
6  .851 4.257 71.199
7 .690 3.450 74.649
8 564 2.820 77.468
9 545 2.725 80.194
10 495 2477 82.671
11 .483 2413 85.084
12 .430 2.149 87.233
13 383 1.915 89.148
14 366 1.832 90.980
15 358 1.789 92.769
16 343 1.715 94.483
17 310 1.550 96.034
18 295 1.476 97.510
19 262 1.309 98.819
20 236 1.181 100.000

i ERATLORIL, R Hra R SR 5 MR, RREI AN 15.531%,

15.259%. 13.147%-+ 12.095%- 10.909%,

it R 5 AR BAT REFIORERNE. R AR ARSI TR,

MRRRES1IE R T 66.942% KT 50%,
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<K 13> ¥ JE R

A7 LI AL
1 2 3 4 5
Al 671 160 314 092 139
A2 744 .100 143 061 091
5 B E 1 A3 697 193 281 043 .094
A4 825 238 -071 064 058
A5 749 225 112 .060 120
Bl 130 063 794 077 116
N— B2 257 166 708 119 117
B3 .089 135 .808 .087 044
B4 119 300 668 011 048
Cl 246 709 213 021 192
C2 151 730 .094 -.031 127
& A C3 261 640 103 062 160
C4 174 684 206 092 282
Cs 123 .805 155 034 125
DI 144 166 104 156 798
5 BRI D2 146 219 088 039 804
D3 .093 298 102 .095 785
F1 079 .004 .085 881 111
5B e F2 034 061 11 867 .089
F3 120 041 055 .890 061

W BRI, NI I AR g B KT 0.5, HAA X m#/h T 0.4,
BTV RN MR R T, RIR R R B R AR .

(@) AN R BT
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<F 14> KMO and Bartlett's £33

HURE 8 FE 1Y) Kaiser-Meyer-Olkin J& & .887
Bartlett [FIERIE AL AR Tr 3711.079

df 28

Sig. .000

i E& 155 KMO=0.887, KT 0.7, Bartlett's BRIERIGME EE (Sig.<0.05) ,#
B G B R A T P o T R SR 2R . RISk — Bk T 8T, D3R B SR 32 o
SN, FELMRHIERR R T 1 AT HEA R T, B ik iR U7 22 5 K IR i

BT M. S HTaE R &
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< 15> MTEME

IR R IR SEMUE AT 7 AN Jie e 3815 A
% TEH B TEH M TEH B

fEoBIE A % BIF Ak % BIE A %

1 4823 60.292 60.292 4.823 60.292 60.292 3.347 41.837 41.837

2 1735 21.691 81983 1735 21.691 81.983 3.212 40.146  81.983

3 .349 4.364 86.346

4 278 3.476 89.823

5 262 3.277 93.100

6 .203 2.537 95.637

7 178 2.225 97.862

8 171 2.138 100.000

MR ULE R R s B atE8 s 2 MR R, MBS0 5N 41.837%.
40.146%, SMRBERE J1IAF T 81.983% KT 50%, FREATHIE KK 2 MR EG RIT

HIAREE. IR g B R EUL T &
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<R 16> JiehkJa R FE s

&
Im

IRGS

G2

G3

G4

H1

H2

H3

H4

.869

.907

.894

.882

250

208

223

.188

236

.193

202

262

821

.867

.884

.895
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AR VR B R R, BRI R R B A RAF RIS R

M ERATR, NIRRT 0.5, HAZ @A /M T 04,



() F P FR B RTE B R 4 T

<#* 17 > KMO and Bartlett's ¥4

HURE 8 FE 1Y) Kaiser-Meyer-Olkin J& & 831
Bartlett [JERIZATL ARy 1139.699
df 6
Sig. 000

i ER A3 KMO=0.831, KT 0.7, Bartlett's BREMIMHEEE (Sig.<0.05) %
B i) & B4 A5 A R T o A AT SR . BRIt — 2D AT 20, DRl BT SR 32 e
I TTE, JELURHERRCR T 1 N FHRICA B 7, g R T 3R

<k 18> R EfRE

MR fE SRR 5 AN

arE Bt JiZH 2 % st TEASE BB %

1 2.923 73.074 73.074 2.923 73.074 73.074
2 413 10.313 83.386
3 374 9.343 92.729
4 291 7.271 100.000
M ERATULE HIR R R IE 8] | MR R, SRR IR T 73.074% K F

50%, RWIGHIE HOREIR AR BA REFIORERME. FERAGRREN TR,
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< 19> WorHERE

A1
£ BH
1
Il .861
12 877
PR
I3 .847
14 .833

Hy BRI U R R S R R T 0.5, HAA XM/ T 0.4, 1
AN RIS B0 N R R, R R W B R A A RIF A RUE
4.1.3 A HT

TE B SO IR 3T S A5 BE S T T R FE (R 5K SO LK H A & AN LEE 1
B E A5 P SRR XA 9155, BT A OG0T o AR A BT 3 B
TR AMIMSER R, MK RBIIMETEE N T-171 20, 4@k, RHTE
IR HIAR R B . BRIEIBL (20060 $&H T ARSC REOEAM 2607, vl =1, 5%
A | r] <0.70 <0.99, mEEAHSG: 0.40 < |r]<0.69, HEEAHI; 0.10<

| v 1<0.39, fIREEAHSG: | rl< 0.10, TMe9EAHR.

65



<R 20> FHRHTAX TR

REDAE S
EEM FRE [FEAE FE# [FEx B FE 85k
EE e ik et B WE MME JZ

5 2o EE 1

5 R EFM 4217 1

= B A 514" 442" 1

= B e .353%  .301"  .519" 1

E)E ki ks L2027 215" L1427 238" 1

15 AN E .395" 356" 419%™ .384™ 306" 1

1= BME J4587 4007 L4617 L4117 U326 472 1
P R oes

JAT0T L4407 L5227 4637 337" 507" 507" 1
B

H_E3& 20 AT, fEROMENE. FEREIEE. EEAS M. EEHEmE. FExE

M 58 BRANE 2 18] A 55 2504 %) 4: 0.395. 0.356. 0.419. 0.384. 0.306. H P 1H

BIER| T 0.01 KT, RUMEEMEN. FEELME. FRAEME. 5 EHEmE.

15 BB B 515 M 2 A3 AR B 2 I IE ARG G &y FRAMEE. F5 R E3)IE.

HEESME,. FEHEMIE. F 2B SE B M EZ R MR R E B u: 0. 458,
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0.400, 0.461. 0.411, 0.326, 0.472, H P{H¥JIEH]T 0.01 REFKFE, RUGEE
MEYE. EREEME. FERAESME. ERMERME. FE BN EE BN E RIFE
BEMIEFAKR; SEMEME. BRI, ERENE. S RMEmE. SE%
BepE | WRANME. S EANES B RRE DG Z IR A R R A : 04704 0. 440
0.522, 0.463. 0.337. 0.507. 0.507 H P{AEE T 0.01 WREKF, RHPEEM
fatE. EREM. SEANE. EEMEMRME. EE8TEE. HENME. FENES
FH P Rp R DG BE 2 TR AT 2 35 (M IE U AH OR &R
4.1.4 [B1JH53#r

(1) 1L P A5 SRR F P RS G E) )

WL A 45 TR [ A 23 87 5 S AR BRI DG R A 22 e 4R P IRl VAR FUA5 S AN
fatE. ERENM. SEAINE. EEMERME. (58588 MEXT P RS0 B R %
FRIFFAT AL, SR T HR:

<F# 21> PR R

I R R Ji WS R T FrAEAL SR 22

1 .6542 428 423 .74640

bR, HIERECN0.654, R NO0.428, HEEREF, RIFIXEA SR

fERE 42. 8 R BERTE E AR R
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< 22> FESW

it Rk [ H 5 F L
1 1 232.502 5 46.500 83.468 .000°
s 310.866 558 557
it 543.368 563

M EFATH, F RIS WG A 83. 468, XM FIHEZ P {H 9 0. 000, FRE
%2R M) 45 BT HEAT [ 7 FE ) B A G . AT AU, 2 K 0. 05, BT P AE /N
F0.05, A[YCAKEHRECARFR N0, ADE2 LM REE, Al@ M,

<k 23> [lHREE

EbrvEL R 2L PrE R AL gt
A B FRiEEE 1R ¥ t BEME BAF VIF
1 CHE) -. 188 . 182 -1.034  .302

1m A . 199 . 044 176 4.526  .000 .676 1.479
BHEME 187 . 042 . 166 4. 461 .000  .738 1.355
Bz 265 . 048 . 236 5.563  .000 .568 1.760
BuEmtE 201 . 042 . 183 4.770  .000  .695 1.438
BBt 164 . 029 . 188 5.618 .000  .911 1.098

R PR E

Hi B3 23 AT, 15 BB P P KRR 00 T FE ) b v AL R % B =0. 176, H.
P<0. 05, FHE S E X PRS0 R B3 10 IE AR DGR s {5 B LB xS
F PR I B AR AL R B =0. 166, H P<0. 05, FUUE B H XS H - FR8iE
R BE IR AR SR (5 B AR B M F P RS B (K bR 1K R 5L B =0. 236,

H. P<0. 05, FRHME B ABMEXT I 80 B AAA B3 I IE AR SRR {5 S eI
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Sof FH P R 5 53 BE PR AR VAL 2250 B =0. 183, H. P<0. 05, KRS B ARG P Ers: o6

TR RAT BB W IR R A OGN (5 2 5 BE 0T B P KRB OGTE BE bR vEEAL 2% B =0. 188,

H P<0. 05, FBME B 5EBENEXS P RRE o B B A 23 1 1 a0 A S

(2) FAHEE A A B AT R AN 151

BEAR M E TR B 0 A Z T SO R AR G R 8 2 T2k AR 7UAE B A

EYE FEEIEE. [ERASNE. FRMEFTE. 52 5B A (B R 5 F 0 i

T, 53R R HR:

< 24> PR R

L R R J5 ME)E R Ji PRAERL S IR

1 .5452 297 291 91306

RN, HIERECN0.545, R N0.297, HEEREF, RIFIXELA SR

RS 29. TG AN (EAL 52

< 25> HEDM

it Rk [ H 5 F L
1 1 196.826 5 39.365 47.219 .000°
e 465.192 558 834
it 662.018 563

M EFATH, F RIS MIIAE A 47, 219, KR FIREZ P AE 9 0. 000, FRE

AR EE RO HEAT R R R B AR . AW SR MK 0,05, BT P AR/
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T0.05, ATANEEIHRBAFN )y 0, ZEZ ALK RES, ATELMER,

<K 26> [HHREEK

Ebr eI R %L PRtk 2% kMgt
it B FrfEEE 1R g t BEME BT VIR
1 (&) 282 223 1.269 205

&‘Qiuﬁaﬁt 200 054 161 3.722 .000 676 1.479
BHEME 156 051 126 3.040 002 738 1.355
S 215 058 174 3.692 000 568  1.760
SrEmtE 188 052 155 3.645 000  .695  1.438
E;%;% P 178 036 185 4.982 .000 911  1.098

Hi b3 26 W51, BIAR O BANE, 15 S E VX 17 AN (bR e A R LB
=0.161, H P<0.05, FIUZEEHETENFEOEBA BE ML, (FE L3
P AN bR AL 250 B =0. 126, H. P<0. 05, & W5 8 Bl M i A BAT
FH R IEFAHSRE N (5 B A SRR Bt B AR AL R4 B =0. 174, H. P<0. 05, 3KH

EARF PR 1 A E AT 3 B IE AR SCRE R 15 A R 15 SR B b HE AL R
#B=0.155, H P<0.05, FRHIEEAED I BAMEBA B3 B E AT 58
SEREMENH I AN B A FR AL 250 B =0. 185, H. P<0. 05, FRIIME 258 Bkt fi e i L
A 5 1 IE A AH DG EE A

(3) EEN (B X FH P R8I R [m] U

BEFR AL TR B B £ WS AR B AR OC R o 8 22 el I Bl VA T T A
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a5 B EXS P RS2 5QUE FERU R R R I REAT B 45, 4R INT R

<F 27> PR

R R R J7 A R 7 PRI R IR %
1 5910 349 347 79385

W ERR, HERECHN 0591, R 7R 0349, AR, RPXEAS B ME
B 34.9% M H PRS0 E E AR 7.

<k 28> HESHT

I 15 H 75 F M
1 1 189.826 2 94.913 150.607 .000°
e 353.542 561 630
it 543.368 563

M EZFRTHL FRge gt & FOWI{E A 150. 607, XS A#EZ P AEY 0. 000, R4
ZAR IG5 R AT BT AR R R E VAR . AR TULE KT 0. 05, BT PAE/D
T0.05, AIUCHEEIARBAFN )30, ALK REZE, ATEEMERA,

<FE 29> [HHREE

JEFR L R AL FrifE R 2L LSt
LAY B PR iR gz t BEE BW VIF
1 CH D . 950 . 149 6.360  .000
HEME 311 . 035 . 344 8.898  .000  .777 1.286
ZRME . 360 . 040 . 345 8.939  .000  .777 1.286
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1 135 20 AT, [RAS BN PRSI B, A AN (R0 P R DG B (e e
EHL B =0.344, H P<0.05, FHIE AT Fpa i B BAT B2 1 IE A SCRE
Wi A5 B ES P R B0 BE PR vEE AL B B =0. 345, H. P<0. 05, FRHUIEEMEXS
FH P 0 P EAT S 35 ) AE T AH G

4. 1.5 "R

N TR DI TR, ABEFER A Baron A1 Kenney  (1986) /M2 =2
AR 2047 773 (three-step mediated regression method) HZp#r: OFASE X}
HARRREIH, EHRBOEFEZVEAKT: @A EN 8RR R, BIH R
Bt EIk PR ZE K @OEZRRFIN X B RBEM P AZER B, AR
A RBCEL PR ZE A, BARRER I RBORDN: 2B RE KRB0

WP, SRR ER R e e A ER, BRIl AR B A AR

]

1 AR K B R B, ERERIRE AR, oA R R A

B E g — Iy Tl rh A AR R R R AR R, (R BT PR AR R A
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<K 30> fHEMEF IR

FEFR AL Z A PrAE Mgt .
A B PRAERE IR s t 2E%  &®F  VIF K
1 CHED -. 188 . 182 -1.034 .302
EEMEE 199 . 044 . 176 4.526  .000 .676 1.479
EEHEHME 187 . 042 . 166 4.461 .000 .738 1.355 0. 498
EEAEME 265 . 048 . 236 5.563  .000 .568 1.760
fEEdEmE 201 . 042 . 183 4.770  .000 .695 1.438
HEEEEE . 164 . 029 . 188 5.618 .000 .911 1.098
2 CHED . 282 . 223 1.269  .205
HEEMmErE . 200 . 054 . 161 3.722  .000 .676 1.479
EEHEHME . 156 . 051 . 126 3.040 .002 .738 1.355 0. 997
EEAmE 215 . 058 . 174 3.692 .000 .568 1.760
fHEEmrE . 188 . 052 . 155 3.645 .000 .695 1.438
EEE#E 178 . 036 . 185 4.982  .000 .911 1.098
3 (R —. 243 177 -1.371 . 171
FERMMEE . 160 . 043 . 142 3.700  .000 .660 1.516
HEEEEE . 156 . 041 . 139 3.813 .000 .726 1.378
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EEHEmE . 164 . 041 . 150 3.968  .000 .679 1.472
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T . 194 . 034 .214 5.776  .000 .703 1.423
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<F 32> FIF

Model Modell Model2 Model3
B t B t B t
& SRR 663%%% | 21,007 | .667%* | 21.053 | .654%** | 20.497
P51 -070*% | 2212 | -.069% | -2.206
AR 023 735 022 710
=] -.019 -.595 -.017 -.530
EPSY R Cbi] 068* 2.151
ERSE R RS 063* 1.984
ERSS SR 1R /] 076* 2.352
R-squared 0.440 0.446 0.463
Adjusted R-squared 0.439 0.442 0.456
F value 441305 112.348 68.413
R Square Change 0.440 0.006 0.017
F Change 0.000 0.12 0.001
Sig. F Change 0.000 0.000 0.000

PUREIMME AR &, A S I, DME SR B A&, KR Lk [ e A
TOGTRE, FER. ERS . FPON TR R ANBIEA R . {HH SPSS22. 0 43 [l
T RINGR 32 P, fJa WA = [al A 75 R vl LU BT 22 1 46. 3%, AR
PWETEE: SirhA& FAE N 68. 413, RV p /AT 0.01, FUIHEAKRN R L H]
LEKT. R 32 A, B —DME BAEN B AR, DURMNE D R AR AT

T, RS RE R 5 BAFEX BOHME B B2 I F R R — DL —

71




FERINAER . FEES L P, B A REIR: PR ENME B B3 TR A SRR

Wi, A5 SRS AL RN B A R 3 I AR s AR = DU (Al I A AF 2 R 1

PE) A5 B AL A |

B RRHEA P, B =S5 R B IR (5 BRI &R B

HIFRELL 2R BB 4 0. 068, H. P<0. 05, 15 BRFE+E B %418 B 2 25 00 1 [ =5

e 15 BURFE SRR 5 BN E bR AL R %0 B 7 0. 063, H P<0. 05, {5 E4FE+4E

R BN B A B3 IR AR AR A5 B A2 DX R b AL R 5B O

0.076, H. P<0.05, 15422070 EA M E B A B W IE A 1ER .

gk, AR FIL RN 33 FTR.

s
H1-1
H1-2
H1-3
H1-4
H1-5
H2-1
H2-2

H2-3
H2-4
H2-5
H2-6
H2-7
H2-8
H2-9

H2-10
H3-1
H3-2

H4
H5-1
H5-2
H5-3

<K 33> RBEi RGN

W TR -] KA R

HEIEAT B A XS P RR 25 A 1R 52

AT S A B X P 355 80 DG B R I [ 52

HEILAR B LB VX FF B D R I R §2

AT S AERA VX P R 8 50 TR A I 1R 52 )

LA S T2 B XS FH ™ 55 0 G B R I [ 52

HEIE A 10 B h P L A 2 0 P 1 A

HEIE N A I BB P IE [ f2 i P (5 B

HEIE P A 2R B IR 1A S P A5 R

HEIR N 250 AR B VE A ) e P S S

HEIE P R O AL A 1A 2 i P P 45 S

HEIE A O EL VR IE RS2 P A5 B

1K PN AR A I I 1) 2 FH P A5 R

eI A A I HERA M LE A 2 i B P A5 BN

HEIS A A 1 58 B L R S P 17 i

HEIR A A 78 B I 1m0 P A5 S

17 A B I R S R S R
5 B OME I R 2 R T S

R ELAEHEIS AR R S P RREE IR TE R R R R AR
HAE FEPEAERAE 22 A5 HEE R P B P I o (B 2 i a1
SRR AEPIAT 22 AT 2 YRR XS F P G i s i A 1R
PEBAETIAT > AR5 HEIE A B4R T B A B e b A 4

78

FSOT
FSAT.
BT
YT
FSAT.
BT
ST
AT
BT
ST
AT
FSAT.
BT
ST
AT
FST.
ST
AT
AT
BT
FST.



4.2 G RTR

B LS A S HEE Y BRI, IR 4 & IR LS R AT, B DUR L
FEARTFA XS AR FE L
4.2.1 FE3EFMA UL IAE 2 A B HEIS I B F8 50 B 1 4% K45 LA

AU RBETE AT DA, HERE A OB e RS, EEhE. RS
SEREVERO P R AT S IE (. X R, AR R AR
STRRIE R, R S PR A A R T R P T LA A B R S
T, KT . WERMETT S, MEANSIEERNASR T HE1E BHEE
[, AP A SERIEE ORI (M. BRI, TP —AMUS AR ST E
GG, BRI S AR B TS B B 4 B . A S B P A
BRI H I ERIRIN S, % AR 5 A T B Ty @it A B b
DR, RAOVRBSMZRE. FRESEANTAR, EEME AN T E
0 P A I A B R F P R A 1 A A T R P . — T, R AR S
XU DA T 385 7T LA SER A Bl 3% 0 A P PO BESR, S3—J7 TH,  4REI6  AAE 5 T
HEAC RN BEAT G [ B B R SR A P R B B S S, R A B
eI PR ISR o 0% PN 2 B YR P 5 B M A B P A e — e IR, %
OGP TR, REENEKESA S, g R e, WL

FHINA, PR T IRERA R E R Iy, SR KA I . T R

79



FRAE A ARAE B HE S ARG, 12 Ay BRI IS B BRI e 5 2 A5 i
AT HEIRB R VA, X2 TR B TE R .
4.2.2 FEAUBFIHENS TS 2 A 5 HEE R IR

HATERATIEA T — N RARE S TR R EE RN ARE R T, —MEdE
BRI P EE S SEEM L S 2 S B A e i 1 sepil s, KE R
TR T A A5 AR R AR LT, g BR3P AR Bf A I s A St Hh L
PAREIRE, {5 RACE KNG BRI AE o5 B i, R T DR R e
RGBS I B3 ARG BEAERRRIE . B Nt amEE N .
Wl 2 TR A2 FH P 8 1 3 bS53 BRI A AR L FE RIS, Sl A A S Ia B i T H
FURIERRS T 7 RN E BANAT, SO R SROME AT R RAERI A b, ORI
WO BUH — e KRR a5, AR A HRET R “RIEARS” . “A

FRIE” e 7o B, FEXFEIZAF T P AEEBOE X — D A5 R+ R

=

Gyo MU FH AR RE PO — D ARG RENE, A D T 7R

H AR IRVE AN R 35— 8 B BR A AR AR R, 1A SO AR SRR AT A HEAT T AT AT

AR AEAE 2 Ak 5 e R D) JR R AR AR 1) SR AR 6 A A5 S5 AR A L A2 X X —

TR, AP ER B A S HECE R T A . BRI R, RRET

— URAE S 2 RS I B A AR D R SR SR R, BT B R A AT AT B

RBOH BRI EE R R WA TIZEE T UAE A F /), R 05 @

80



— R QO REHER P SRS B, OO T ARSI P BT RILE, EHDT

P IR B A5 . W A SISO B R HERREEAT RS, IS, dE

VRS EL ], I IR0 B AU e DT R T 3T 5 RS

4.2.3  FBREAART R ZE AR T R KR

ST DA ERTFURW], T AR AR 23 AT HEL P A P R A7 (L AR R A PR I

YRR, FEA RS HEIE A BRI 5 P RRa o0 B Ok R kg Al A . ek ml i,

A SFEEA P R — DA RS G P A FRARL XA R B IE R

BIAARG 6 A BARIRIE B2 R L 7 IR ([ RFK, AR

PR AMRG B RFFEEIGER . AR T B B VRREEFR AL TR B2 A

VG, Bl RIESBERARS BT H AR RBCEN 25 . eRbE EANR,

FRAE AR BRI AT (R S A B ERAG N B A BB A5 2

XM BB A AT B SRS PO BRI HEIA LR R BB BLSEAFAE

AVEAE RO SRS SR A, R 1 A AR B (R 22 5 ) e L AR o 2 LB Rk

b KA ARG HEE PR E AR 0 XURS R R AR AT, T AR IR TS AT

MMEZSFIE, Tk AR E ER S SE T, R B S ME RSB R

81



II. 45k

1. 45

P B 2012 4EHEAE DASK, 4 T3 HLIE AN 1 A bR R B KIS S 2 o, 1
S PLBATE SIG LA T B R IR, IBWE R B A — MER BN, 138, B
AR — B ERIET G . T SRR, TR S H AT L2 5,
XULAESR, 5L RIS, AL TTEA 2 Bk 5B R TAE TR SIS AR S
X bk RN, BRI ARG % W 7 A T R A B X
MFE F.

AR T A 2 A 5 (BT AT BRI, X HLBE KBS A A5 MR I 52
AR . ALEMAE AN S ATIAREZ R — AL BUAR A B A TE Ak T2 J 1 5
BB, BATHESLZRN IR AL A, 2 AR K O .

MBS 2 A B AEAS FAT A F O BLBLR T, BARA 18 2 AT R R B F G 1
Prdh RS BRMRERSIT B —, MR AR FIS, SR, FRE
RBMUE AT IR RACT R DB K BT SRR B 15 LA AR T 230 B
ARSI B2, RS AN BAT KRS, B4/ 5 A
IEBBAE A XD Z IR, B RAZIES S (%A T A RS RN )

Shte B, RN E B BRI RE AR5, AWTEGH R, KBRS RS 2 A

82



SHHE R, AR K.
2. BRI R ARRKRE
2.1 SRR

BEE “ IR+ R RANHT AR @R, S A A SRR SR E i TRz —,
TR SZ BN KA % . 2B LS RAE A5 vl EidR A . L
Beoptr SRR TT . SEERRIERT B 7 2, T RSS2 AT 1Y R DL AN
RN R L, RFHEEAREE SR RGER . AR mRBR, kil 7z
THFBERE B M5 BRI FEAT T S Bt T

(EL [ I E XS [ N B RS A AT AT B i b B, B RF B D
AFAELNT LR R AL B, WHRFEASER IR EA L, H A5 2R A
R BRI RORE 2% A T AR B 726 1A, RIS 175 4y, b
B EA 23.68%. BLAL, FEAILINEE 15 DA JATEUX, BRI A HA — e A&,
ERE R B, P EMEH T MRBSIE UG 2, ENSMUE SR £
mik ez %, HHERKITERA P BOH RS XA R RE A BRI FE A X 2D o

HIR, SCERH T SPSS20.0 Gttt Mr kX et #hAT A B0 Ar . BARZEH UL IE
W H SRR VKIS, EAERE P B ] - S5 ER, B AT
X R, R ERBO L AR ST B RN, I 7 AR 2 A A

REJ1. HTEEHELWAARMEBE AL, WlrEER. i ot fed— & mo, X

83



lr] REAE — E AR g AR S AR BT, IS BEE & TR N IR JZ IR
W7,
2.2 RERK

PEREE BRI IARH R R, AR BEIA . BN s, 28k, BN
ERERERKE, SIS A AT IR R AFRBNRE. kT, NREE
R TR R AR 2 FEAL,  FBERIME AR ST W R FE RO R b, i 2 R AR
MR REEAE, FEAT g AT —FER R RIAR TG . SR ) 28 45 4 02— XA
8, JATVORAEZTNEE BB K B BB A MRS 2 A5 1 R RAF AL 1 R, 3K
AT EEAG R R T 51 R AL 25 o) ANV ) R, DA SERIME AT b, fE4RAR
WRMRN . EAFRE . GARVESRAT IS BRI, RIUFHRR R FA RN
St T B AL RS P A A TERANATH B . XS A RS ZIo R R A A% R
FIFHIZ ARFEAR . U N BB AE B TR, M RIUE & A5 ] A= 47 AR Ak
NIRAE S RME AR TIZEFH AT —EAER, B 7 HERERME AR TIZEH
TEAE 52 Ah, NAZA 2 VR T AW, 5 RR SR AR 14 23 B AT 4 3]

RS IEE A AT RIEREAR R IR 2 .

84



Research of the relationship between Content Characteristics of
Movies and Continued Attention of Users

EZANEN74
Graduate School of Sehan University
(Directed by Professor Wang Ye)

(Abstract)

1. Background of Selected Topic

Tencent Company formally launched WeChat in August 23, 2012. Though, as a
product of the era of mobile Internet network. Because of the advantage of entertaining and
interactive, since the launch of the public, WeChat has become a steady stream of love, fame
and fortune. And it also developing gradually and showing its potential commercial value.
After just a few years, WeChat official account has also achieved rapid development, and
WeChat official account also shows blowout growth. According to the 2017 annual WeChat
data report released by tencent, the number of monthly active accounts of the official account
has reached 3.5 million, with 797 million monthly active followers. From the development

cycle, the Internet has entered the era of comprehensive. According to the China Internet
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network development state statistic report issued by the China Internet network information
center 42nd in Beijing, the domestic number of Internet users by 2018 reached to 802 million.
scope of the popularity of mobile Internet in China more than 57.7%, 788 million mobile
Internet users. WeChat public number management tends to be professional, standardized
and refined development.

The rapid development of WeChat public account is a double-edged sword. It brings
convenience, novelty, entertainment and other epidemic information to the public. At the
same time, the infringement of intellectual property rights, the prevalence of bad content, the
spread of viruses and other problems have to arouse people's vigilance. On June 1, 2017
issued new rules, Internet WeChat conducted online is an overhaul of the public, faced of the
reshuffle of WeChat public number, different interests of the content in the movie audience,
the high quality requirements, the film class WeChat number how to survival and
development becomes a difficult problem of WeChat public operators.

2.1 Research purposes

Wechat Public Number, as a popular service platform integrating social networking and
resource sharing, is becoming more and more popular with the majority of users, and its user
registration volume has maintained a rapid growth. However, in the context of this huge

daily increase, the actual dissemination effect of various public numbers differs greatly.
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Based on the above research background, this paper intends to put forward hypotheses
through combing and analyzing the relevant research of information characteristics theory,
user perceived value theory and sustained attention theory. At the same time, it makes
statistics on the data of WCI, and uses the method of case verification to explore the
relationship between the content characteristics and sustained attention of the public push of
the movie-type Wechat, so as to serve the film-type Wechat public. The operation and
development of No. 3 has played a certain reference role.

2.2 Research Significance

(1) Theoretical Significance

With the refinement and diversification of the Wechat public number, there is a huge
profit space behind it. The film Wechat public number has sprung up like mushrooms after a
spring rain. The commercial effect it brings is beyond doubt. The mixed and uneven
low-quality film Wechat public number has brought impact on the development of Wechat
public number. In 2017, the new Internet regulations put forward higher requirements for the
operation and development of Wechat Public Number. Some of the Wechat Public Numbers
are permanently sealed. Some of the Wechat Public Numbers are quietly launched from the
Internet media market, while others still bring people beautiful experience and beautiful

visual feast with their unique communication advantages and effective operation and
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management.

The survival and operation of Wechat Public Number has its inherent law of

development, both internal and external causes, and the movie Wechat Public Number is no

exception. Undoubtedly, the wide dissemination of Wechat public numbers in the film

category is closely related to the content, mode, channels, audience groups and operators of

the public numbers. According to the author's investigation and research, at present, there is

not too much in-depth research on the public number of the film Weixin, but more attention

to the starting point, development process, current situation, what role the public number

plays, what factors will directly affect the public number and other issues. Therefore, the

research on the Wechat Public Number of Movies is limited in terms of regulators or

operators.

In view of the current situation, this paper attempts to explore the public number of the

film category, from the perspective of operators and regulators, to explore the factors

affecting the operation and development of the public number of the film Wechat. And the

conclusion will be combined with the actual operation of the "Cinema Magazine" public

number, to help them find their own operational theory can improve the space, how to adjust

their own development trends to promote their own development to a greater extent.

In order to make up for the blank of the current research on Wechat Public Number.
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(2) Practical Significance

Since the emergence of Wechat Public Number, its service, entertainment function and

commercial value have been gradually excavated. Wechat Public Number has brought

efficient administration to the government and brought convenience to the people; Enterprise

Wechat Public Number has provided a broader channel for enterprise marketing, reduced

traditional marketing costs and increased product profits; Entertainment Wechat Public

Number has also brought personal bands. With its broad market prospects and commercial

profits, Wechat Public Number has attracted numerous enterprises and individuals to join the

ranks of Wechat Public Number. Various kinds of movie Wechat Public Number have also

developed rapidly with its communication advantages, profit space behind it, and low-cost

and even free movie resources.

However, mobile Internet has entered the stage of all-round development. Faced with

the increasingly intensified administrative supervision of the Internet platform, the

competition among the Internet social platforms has become increasingly fierce, the Internet

social platforms have gradually become saturated, the public numbers of the movies are

mixed, the operating costs are gradually increasing, the content of communication is uniform,

the mode of communication is single, and the management and operation mode is backward.

Negative effects gradually emerged, some of the movie Wechat public numbers gradually
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withdrew, the other part is still strong.

Based on this, the author tries to find out the factors related to the effect of the film-type

Wechat public number through the online and offline statistical analysis and investigation of

the film-type Wechat public number, and find out the bottleneck of the film-type Wechat

public number's transmission, operation and development. Meanwhile, the author also

studies and draws lessons from the domestic and foreign regulatory experience of the

Internet communication intermediaries such as Weibo and Wechat public number, with a

view to promoting the development of the film-type Wechat The operators and supervisors of

Wechat Public Number provide some help to promote the healthy and orderly development

of Wechat Public Number in film industry.

3. Research content

In this paper, the film Wechat public number as the research object, to explore the

relationship between its push content characteristics and sustained attention. The structure of

the article mainly includes three parts: introduction, introduction and conclusion, which are

as follows:

The first part: The main body of this part is the introduction, which includes five aspects:

the main research purpose, the background of the development of movie public numbers, the

main research contents, research methods and so on. Relying on the relevant research of
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information characteristics, sustained attention theory and user perceived value theory, this

paper seeks the theoretical summary of research methods and research hypotheses, so as to

do a good job of basic work for the follow-up research work smoothly.

The second part: This part is the main core part of this theory. Firstly, this part combs

the relevant domestic and foreign literatures, introduces the information characteristic theory

and customer perceived value theory to study the user's continuous attention behavior,

combines the current development status of the Wechat platform and movie Wechat public

number and the status of sending tweets as the background, trying to find out the methods

and reasons for the users of Wechat to continue to pay attention to the public number.Then

the reasoning hypothesis is made according to the theoretical knowledge and the relevant

model is established. After the above analysis, the questionnaire and its scales related to

public numbers are studied. After understanding the basic questions and answers of these

questionnaires, we design our own questionnaire.The questionnaire mainly focuses on the

relationship between the content characteristics of movie public number push and the

sustained attention. Then the questionnaire is uploaded to some questionnaires platform of

relevant networks. According to people's survey, the questionnaire is adjusted. The answers

collected data and sorted out the data. At the same time, online questionnaires and paper

questionnaires were conducted. Then, collect and collate the data information from these
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channels, and make descriptive statistical collation of sample information according to

statistical theory, and carry out data correlation analysis.

In this step, SPSS software is used. Finally, on the premise of the previous hypothesis

model, together with the current status of the development of public numbers, this paper

analyzed the relationship between the content characteristics and the sustained attention of

the characteristic public numbers such as movies.

The third part: This part is the conclusion. Through the theoretical research and

practical verification of this part, the final conclusion is drawn, and the deficiencies in the

research process are analyzed, in order to promote the better management of the film Wechat

public number operators and promote the prosperity and development of China's film culture

and emerging media undertakings.

4. Research methods

(1) Documentation method. The first is to collect domestic and foreign data and

theoretical research, and learn some relevant theoretical knowledge to establish the

theoretical basis. Commonly used websites are: Science Direct website, China Journal

Network and other academic websites, from which we can find some relevant literature,

including Chinese and foreign literature. Then grasp the definition, dimensions and

measurement methods of information content characteristics, sustained attention and
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perceived value, and increase the awareness of the current research status in the field of
Wechat Public Signal, as well as some theoretical knowledge closely related to the research
in this field, in order to prepare for the next paper.

(2) Questionnaire survey. This paper uses the questionnaire survey method in social
survey to obtain first-hand information. Taking "Movie Magazine Movie Wechat Public
Number" as the object of investigation, this paper summarizes and collates some
questionnaires based on the characteristics of information content, sustained attention and
perceived value. Then, according to the specific characteristics of the object of study, a
questionnaire suitable for their own research field is designed. The questionnaire is
distributed through online questionnaires and paper questionnaires to gather informations.

(3) Statistical analysis. The data obtained from the formal survey are sorted out, and the
statistical software SPSS22.0 is used to carry out empirical and statistical analysis of the data.
In the process of data analysis, statistical analysis-related methods need to be used, including
factor analysis and variance analysis.

5. Theoretical Background
(1) Summary of related research on Wechat Public Number of Film
Wechat was launched in 2011. It is a new media platform for mobile communication,

social networking, resource sharing and entertainment. It provides instant messaging
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software for Android or IOS operating systems. It can be used free of charge in all major

systems. In 2012, Tencent added a function module to the existing functions of Wechat,

which provides convenience for the public media, namely Wechat Public Signal. It consists

of three platform modes, namely service number, enterprise number and subscription

number.These three platforms connect information services such as Wechat users and

network information. According to the data and information in "Micro Credit User Research

and Business Opportunities Insight" and "Weixin Economic Data Report" published in 2017,

the number of Weixin public numbers from its launch to 2017 totals 10 million. A total of 3.5

million of these Weixin public numbers are classified as active accounts, 14% more than the

previous year, and about 797 million active fans per month.A year has also added 19% of the

total number. At present, the public number of Wechat has become one of the most

frequently used software functions in the use of the software by Wechat users.

The film industry itself is an industry that can not be separated from the emerging

media. The emerging media itself also need strong support. The film Wechat public number

emerged as the times require. Social media is booming day by day, and its influence of

communication is also expanding. From a specific point of view, a series of related software

such as Wechat has created a new marketing approach for social media, but also has

gradually grown into a crucial tool in marketing.
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With the gradual increase in the use of the public number of Wechat in the movie

industry, a large number of Wechat public numbers have emerged to share and recommend

the content of movies. Under the background of fierce competition, various problems of the

public number in the movie industry have become increasingly prominent, such as lack of

awareness of original logo, homogenization of content, lack of innovation and so on. These

problems have a great impact on the user's use experience and the value of the use of such

public numbers. Users'attention to public numbers has begun to decrease, from gradually no

longer looking at the public numbers to eventually cancel the attention. It is very easy for

users to give up a public number, and it does not need much effort. This requires our

attention. How to stand out among the numerous movie Wechat public numbers, obtain

scarce attention resources, and maintain long-term user attention deserves deep

consideration.

(2) A review of information characteristics

At present, Wechat marketing is in an emerging state of development, and the research on

Wechat push content by Chinese scholars is still in its infancy. The existing research contents

are mostly divided into three aspects: first, Wu Zhongtang, Liu Jianhui, Tang Zhenhua (2015)

carried out research on Wechat communication channels and effect; second, Wen Peng and

Cai Rui (2014) analyzed it from the perspective of users. The third is that GHISELLI R
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(2015) analyses Wechat's marketing strategy from the enterprise's perspective, but seldom

involves Wechat's public number. According to previous scholars'research, this paper divides

the content characteristics of Wechat push into five variables: information value, information

vividness, information interaction, information accuracy and information integrity.

(3) Summary of related research on sustained attention

Nowadays, many researchers around the world take SNS and virtual community as the

main objects to screen and analyze the relevant factors that affect users'continuous attention

to such websites, but the analysis of Wechat Public Number as the research object is

relatively less. Information characteristics refer to users'perceptions of the characteristics of

the information published in the use platform. These perceptions will affect users' interest

and trust in the use of the platform, so that users'attention to the use of the platform will

change. How to make users have continuous attention to Wechat public number is one of the

most important factors affecting the information characteristics published in the public

number. Therefore, it is necessary to study the change of users'attention to public numbers

from the aspect of information characteristics.

(4) Summary of related research on perceived value

At present, the research on the theory of perceived value has been relatively mature, and

many foreign scholars have put forward different views on it from different angles. Zaithaml
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(1988) defines customer perceived value as the overall evaluation of the utility of products
and services that customers can perceive after weighing the gains and losses in acquiring
certain products and services. Research shows that perceived value affects users'willingness
or behavior to continue using.

The trade-off between perceived effort and perceived benefit is an important core of
customer perceived value. This theory has two meanings: first, it shows that perceived value
is individualized, and the perceived value obtained by different customers will be different;
second, perceived value is essentially a relative trade-off between cost and benefit, when
customers purchase products or services, they will judge according to the perceived value
obtained by them, not just determined by a single factor.

(5) A review of the relationship among information characteristics, sustained attention
and perceived value

(OSummary of the relationship between push content characteristics and users'sustained
attention.Fan Jun (2017) research shows that Wechat Public Number has grown into one of
the main ways to circulate all kinds of information. When the circulation of information
relies mainly on the number of fans concerned, how to retain and continuously increase the
number of fans and let them continue to be concerned has become an important issue for

operators to think about. Improving the quality of push information to attract and maintain
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users'attention is the key for subscribers to choose whether to establish an interactive
relationship or not. So refine the quality of information and then study how it affects the
attention. This can help researchers organize the screening of effective information for
publication to increase the number of fans and win the continuous attention of users.

@ Summary of the relationship between push content characteristics and user
perceived value.Zheng Wengqing (2014) research shows that correct push information
characteristics can promote users'sustained attention, but if the existence of customer
perceived value is clear, users' sustained attention will be higher. Hu Guozhu and Feng Yuqin
(2014) concluded that customer perceived value plays a positive mediating role in the
process of the impact of push content characteristics on users'sustained attention, which is
embodied as follows: the user's perceived value is generated by the information
characteristics pushed by operators, and the greater the perceived value, the more the user
pays attention to the public. The longer the nickname lasts.

(3 A review of the relationship between perceived value of users and users'sustained
attention.Zeithaml (1988) pointed out that customer perceived value, as a mediating variable,
is the relevant factor between user behavior. That is to say, the perceived value of users
directly affects the continuous attention of users. William Jen et al. (2007) investigated the

perceived value of users of websites and found that the perceived value of users has a direct
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impact on their reuse intention. Couchen Wu, San-san Hsing (2006) constructed a direct or

indirect impact model of perceived loss on perceived value of customers, and ultimately on

the intention of customers to use it. The results of the model show that customer's intention

to use is positively influenced by customer's perceived value, and the effect is significant.

Haemoonoh (2000) studies the relationship between perceived value and conscious behavior

of customers, and takes two enterprises as research objects. In his research, it is concluded

that customer perceived value has an impact on customer's continuous attention to use

intention.

6. Main research conclusions

Since its birth in 2012, Wechat has been in the background of rapid development of

mobile Internet and self-media. As a new form of media, Wechat has been in a state of rapid

development. It has gradually developed into a comprehensive resource platform integrating

mobile communication, social communication, marketing, media and other functions. The

film industry itself is an industry that needs to be closely integrated with the new media

industry. Over the years, many film companies have begun to try to marketing through

Wechat Public Number, and film-related self-Media operators have gradually focused their

attention on Wechat Public Number platform.

From the academic level of research and analysis of Wechat public numbers, the
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research on film Wechat public numbers is not rich. As a modern media with diversified
functions and integrated functions, the public number of Wechat movies is at a high-speed
stage of development. We should further study its development and dissemination rules so as
to make it play its greatest value.

From the current situation of the use of Wechat public numbers in different industries,
there is still a certain gap between the film public numbers and the domestic public numbers
ranked higher than before. The film public numbers of Wechat should learn more from the
successful experience of other industries. At the same time, the value of Wechat public
numbers should be maximized according to the characteristics of the film industry and the
operation rules of Wechat public platform.

7. Prospect

With the development of the Internet era, social media are changed. We are immersed in
the changes brought by mobile technology, and also constantly adjusting our pace to adapt to
the changes of the new era. Similarly, many industries are also in this process. But some are
successful, others are stuck in their old ways, struggling or even going out of business.

It is hard to predict who the next popular "new media" will be. What we can do is not only to
have the courage to try new things when they are born, but also to deal with the upcoming

situation and new changes before they are born.
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