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TR 1 S RBOR g, P o VERR BT S0P BN B P VE TS5 B SR, R

AN LRI S HOR KT R B FX TSR RGBSR, MR SRR G B

BB S E-.

(2) AU B BEN . O—BORUEERZ T & H 122 A E s xR

F5, AT BOHR A AT R aF BN AR A B 0. AT 3 e il o B D %

A BRI A E L E O, BEEONER A G EE 5 B QTR Ut & ST R X E

TAE@ LR T R EE AR BB 32 2% G U EL S 520, db TP SCHRF AR

RET AR ZBE S FAL R AR, RV AR MR F [ At 399 B8 5 e o 2 A g M LIk 2

CHEAM TR

(3) [FINHEF . FKEMDNN AP A B IR L AR 5 R H 2

It oo, Bln—EMERNZET. —DETREER. ARG — Dl

PR 5%  E 20 HHE o A PR 3% PR U5 42 Lo 5 B 6 8 4R T =

7 MERAEY, DOVttt MRS =R — BEREH, . FA

om N, = Sl RE R, A AR R A 2 SR K BEE DT .

(4) MOBRNE TAEREMRZIE BRI £RIRINE T KR LT

FAEER LA E LM FKETUE, ERRE MU A R R AL 28 R A A
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ke, NRHIEFEHBIZHE T Xt SBCEAE 2 1Bt E T OSSR
#aTAE. (Pleck, 1985) o {HZTCie W Lot #Hs /K0 5 2 M5 BE 04, S 2 AR I
PR LFEIX —J7 T, L PEAEAE A HY B 2 A I TR AR 77 S mtont Lo PE R Sl i 1 1

AT (Karaske, 1979) o

1.2 THExREMSR

1. 2.1 TAERKREEMHREIMS

P T4 R 2 HAME R, FEM TAE AT E AN . (HR IR 2 B0
AR ZF NI — KR, EZF KT rh RIS R PR BEA
AT REXMBESTEE, WEIEETERESORHRAN . KibDAESiERME v
TR SRR, ga A T B 2 ) O B AR A

Renshaw (1976) ¥4 2 51 Hh 5 i A1 T A A2 AH EL0 2 AN 88, — N AANTT RRAE[R] —
IS 8] [ B 0 S A P S A o 2 BB R AR I e AN S BEIX P AN A 2 (1]
IR R AT LRI T AR S, —F AR5, B — D NFE i TAE M Ry, 1R
T4k ST K BE M (L. Greenhaus A1 Beutell (1985) AL 9Kk #E, 42 T/ S e e
RKHETREWE A A OPENTE. Netemeyer 25 (1996) AN, MATE TAELFE
L RS 2 R R SRS R RE ot R R ), 1K A ARATT TE iR £ A I ) A
K IR TAE K RE AT b, He ™ AR R AT RR 2 o TAE R BE R
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HAMEFAER T B & BRME S, Eios T TEREm R EE G ER, H

X F o EEE) MBS RN INFE . RS, A ORI =ML RS AT

MBS, BRI R 2. 1.

R TAEXBEM R E X

oA M

IFE) R 9€ | Hochschild A fa] b 5 n] DLER AR B TS AR IR RS Ta] 0B b, 4
AMERAST SR RFR I I ()8 SR AE SRR, J00E TARPT &5 . BN
AINES S, BN R LI, DREAS e [R] I 2 TS S 5 A 7] )
it

JEJ3eR5e | Kinnunen A4 Fs 7 SRR PGS 8] e Ao 1 45 B AR 38, 29K
FE— AU IR RE . DU S S I 28I, AR ME A A A 5y — A4
HIPERT, L RS I b R

AT | AT SRR AL PSS AT 9 BV AR AR BRI ELE

Triplett S5 75X 74 B & A 30 0 DT IR ANRIWEFL L Ja L, e T AR NG

(K A s 0 KB R AT b 2%

Greenhaus & Beutell $2H 7 — AN F FEE TAE 3 2 [A0AH B 52 [ 45 ] 1M 2 -

D] AR i AT 7 A AR50 50 B P 52 W0 R ) 2 e Bt A i 7 A PR o AR s Al A Tie2om
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] 70 AT R ARG RE i R ) = b E BRI T 3K

IV, WEZEFEIFIRAT A R TAESKE P RIT T H/RSE (1991) RO,

TARFBE P R ] B NNRTCIE MR k=3 Z A T o JE , ROy L EAE AT BRI

I TR AR R eIk By i A A G i 0, AT B i 58 . 153 (2004) %

a~ LAEFEMREZAFELLF=EANE: TETHREE. FETH0LIELPEZH

MBI FHEE (2007) EXERERRMNEHE TN LT A EE KL, i

(6] 5 s 7 s R 1A 1 B EAN AT G B 5L

] Py 4 27 2 ek I B 5 A 55 B B L AR AR ST A0, AR SCR K12 Greenhaus Al

Beutell #&H ML, B84 MAL B OIS A RO, 37 2 R 1 A 5%

BRI AREEIRN R SRtz B AR R R R R BLRAT R .

TR, TAEREMNREE G RAEALIETARE S o W E R TAR.

IE B INPESE I SR AEAR KRR B TARR REEph R, XA S TAEH B = AW 701

KFo MZREER T TAERMRAK A T REES ST N TR T4 BIASCAN,

XA SRAE SRR JEE b AT LA AR BRI T AN 58 e ST 1

1.2.2 TAEBEMHRINE

BRI E R, TR BE RN A 7 2R S BER 5 (WEC) M

FEXS TARHI € (FWC) , M PR 28 W MEE 9 LR = F-
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(1) TAESUR. TR S TAEMCIA R, MU RN U CH
By, T HE R4 £ e R A

(2) FELTAEGUL. IR S FERTAHCHAR S, FEADMANEFHEL. X
JEE F R AT AN N AR

(3) NOGiitAraE. SRR, %,

T B AR TAE KM R R 3R, St 7 — LA ORI & A
fil4n: Holohan (1979) WIF 3. Burke %5 (1980) WFC ®#*. Frone % (1992) .

MRtz A, EH HAE > EE. i Netemeyer 25 AP A RIER, BHCONAHA
G TR NN & S R T el I T R SRR A Y el P S TR = NE 2 NS ]
WA 2RI, A s RIFEAE NE —FHX TR, (WANHP—T5 LiE, &F
LG 2 B — A BE B S AR R, (H A B REAEE R RL £,
MR T2 8H .

] Ay 27385 SR FH 00 65 TR 4 K 2 A i i R AT B MBI 2 JE TS . R
SO FR(2004) FEBEATAHOR VIR Z JE 90 5 I TAE K@ R B3R, £546 H AT A K
SRR, REASCAE B AR I B AR 225 T B R . R LB TAEFIREEE.
FRET I AR BAR TP = A A BERR T Lk (0 TAR K RAEE . b, RWIE

(2006) 2 B 5E B 1 /N R TAR-FREE R & K20 S s 5K A5 (2008) fwfhi I T
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1o UM AR S RE R R 55
1. 2.3 TARSEEFH R AR IR PP

TARZBE PRI TARRCR . #5572 [ N 38 L AT AR SCHE 7T
I B R SRUE IR 2R .

AFZEE BT RSSRARE, HprEaiearER. i, 25 (20110
B AR S BE R R A i W15 AR AL IR T TR Je s SREER R ER IT AT LI 22
TARE MBS REMRAMRKK KR FER R RAE —ERE EAIRTHT
B O RR .

Higgins & Duxberys (1991) LAXUH S REAF N RBEATWETC, v B REWE 4K 1k a1 22 57
X TAE-FEEMRIIEEM . JLF 5, Repetti (1988)iF5E T TAERANBRZE , TAEZKREMH
RMA, IF H Az e+ vk . B A AR — 5 T R 7 A B AT S A
BRIV TAEREE PR = A FERE R T, ZKEET7 A5
A E, SHAMKCHKAREA . AERE. TERA. TIERESE.

DA SO B 2-3 SR — T~ TAEFIE M R ISR, IR A SO 1 E

FON BRI T HAT U AT B S
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TARZBE p AR KT FE

v v v v
i A
I 1. fy e if ) HRER
I o W E AN L LA
1. 1l sh 5%Fﬂ£ 1. TAE4UR 2. L
2. JE 1R 4%@@% 2. AR 3. BRI
3 AT IR 5%@@% 3. N4t 3. TAEGUK
6. KB 4 DI

[Fl 31T AR REmh S 7 ik F
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2. BF R I

2.1 Hr5uiER

WAV Ve TE iR 8T TAE S R Z A &, oA =3 Z A b 5o T3l Al AR AR
WREA € R, BEIRAE (2012) AN, TAEFRREEMRE TAEETT. Bk
FEREFIE A AFTT R R . Lo, — 44 Lodp i RAE D BER A R I i 1
HFHEMO, BAWAPE AL P AR, ARz B @R £ /N
SREHTARRCR . WEEAWEC. ZXRRAMR, RESMEEWMATN TR
JRERRE N . e, RBESEN (2000 EHTHAZGERR, ERRENFHE T
YRR 2 75 21 W 5™ B A AR R BE PR, LA 55 D eV IR AT, LS T 1t
AT A A 35 S B A A 7 [ R & o Lawler 55N (2007) R TAE ARG i & 5 25 R
WA EEA IR FR. K (2011 FFEdxf 322 L9 LA G R, WA
AT IR S B AT OO, X AR oy, R IR BRI

[ _E 3 SE) et o B30 - BAE RN HOE AR e —FF, AW L 4
PR S M TR — . ASCHE LIR BRI SEIE S T a2 b, 51 HE A SCHIBE 7T

R, FAADLIE 4.
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ek
gt

Y

TiEEERE

3.

T e e H2-

[ 410k 7E B e A 7Y

2.2 BRIUBB

(D TEREARETEEFERE

FER SCIREAT BB 2 Jm KB, AR SR EE 1R S RES B O E A IR T, ) A A2 3 o
o TR (2013) Xf 268 AAE MM EHE TR LMt T Ttz e k3L, Ak
55 pE A Z I AR TR 2 RO R P TR i, XA T IR iy,
IR F ARG BRMb A e 5 5 T AR F BE ARG . EARIESE (20150 SN AR EAE—
SERERE B TAERBE M RAR RIS . DU LA Z L MBS — P ES, AR —

AN NI TR AR S BE B, AKX R SRt 2 A AR o
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i bmrsn, TARAWE RS TAEFENRAEEAAT DR FIA SRS
MR

B HL: TAEREEM RS TAREW FEA 82 1 AR KR

B Hla: AEX SR MR 5 TARA G A W3 1 A G R R

BB Hib: FREEXT TAERIM R S TARETE BUEA B&H WFAHK KR,

BB Hle: TARSZBER HARM RS TARAERN R EA BEIHRK R,
(2) LAEREEM RS BB

BT FE G RG], AR BE ph AL — e REJE Lo B WA, [ A Ah 2 0
BRI e TIRANHIWT I, Johnson (1988) %7, TARSRE M FRBIH A, BT bR o)
Bl BRE RS (2014) MR, —HZ MM LTI R 5 B HMER 2 915 M 77 1
RIBM . HAE RO I AR RS =AM g, BN TR:

H2: BERMUR S TAEFREEM R —# 2 M AA BE R EH KR,

H2a: TARXTZREE AR 5 BRI A 22 IR G R &R

H2b: ZREEXT TARRIM RS B AU AT 22 RO &

H2c: AR SBE R AR v 98 55 B A A7 S 25 1) IR AR R OR R

H3: ARG AR TAR S BE R 5 B R 2 (e 2 i AR

H3a: TARAESSAE AR S BEM R 5 B WU R 2 (e 2 rh AR
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H3b: TARPREEAE AR S BE R 5 B WU R 2 (e 2 rh AR

H3c: #hox 5 0oHAE TARSRE ri 8 5 B IR 2 A1 2 s A EHT

2.3 HEw&It

(1) TAEFpEMRER

Calson 5 (20000 Bl th i) TAERE M RER LA NS HERRLZ —, €8T 10

AN, Horp WRCT-WRCS /& TAEX K EERIM S FWC6-FWC10 ;&K pEX) TAERIph R,

(2) TAFAEEEE

AWFFTAT RO SRR R, BIEAA 21 MEH, H QULI-QWLT 52 TARES5 48R

QWLS—QWL12 /& T/EFFEE4EE; QWL13-QWL21 24t S50 BRYERE . 1X = ANYE S M 45 0

Vo5 2A 2 TR oy B AR A R B S M AR BE T AT 1 4R P A PP RIARVE 2 M4l Walton

R. Levine. MREHEL. WREHFS . BUUFHRENS AR A oS 4E L 102 45 BEH

(3) B R

22 H BT 1998 S£255 | Mobley MERZJA, il AT & & EEE KRN E

Ry LB AR RS S A SURIE S e il R, Hai Gk

Pt AR T &H 4 MRS ER.

AR E W ES % 7 UL RS TSR R AR NS TR A 2 U 1)

BERIMREL, FRAGRAENRER. §FIRL. FHEEARER.
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VA ) T LB SR

2.4 TR

ARSI SR B BT LA AT B T o0 80 A4 BRNME £k, il mAR T 35 1%
LT R I 25 o R S A5 AT E ok A ) 36 ST 73 43, [l 91. 25%, A 25
Bl 69 4, RN 86. 25%.

BER AR T S T T %, S SR AR AT LA N SE e, SRS e
11 280 T A0 ) /PR AR TR
2.4.1 TEREWRER

(1) TH 7 Hr

ARSCEICF A HE T30 25%F01 )5 25%A9REA R ¢ 560 w1 4020 Hh (R AR 7E % RRL 5
RME, MR SRR Z R, AR IR 5] ) AR & B 5 k. A

KeE R WK 2,
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< 2 SWFC-FWC ] T K5

B | TR J5 Z 77 FEH) Levene K5 BIE T TR t A5
F Sig. df Sig.
WFC1 i 5. 856 0. 020 -16.194 | 31.360 | 0.000
AHHEE 0. 000 0. 000 -16.194 | 30.565 | 0.000
WFC2 iy 0. 562 0. 446 -18.520 | 31.360 | 0.000
AHHEE 0. 000 0. 000 -18.520 | 31.201 | 0.000
WFC3 i 0. 000 0. 980 -16.896 | 31.360 | 0.000
AHHEE 0. 000 0. 000 -16.896 | 31.360 | 0.000
WFC4 5 0. 000 0. 980 -16.334 | 31.360 | 0.000
ANHHEE 0. 000 0. 000 -16.334 | 31.360 | 0.000
WFC5 5 0.358 0. 539 -16.119 | 31.360 | 0.000
AN 0. 000 0. 000 -16.119 | 31.354 | 0.000
FWC1 i e 0. 562 0. 446 -19.261 | 31.360 | 0.000
A 0. 000 0. 000 -19.261 | 31.201 | 0.000
FWC2 iy 0.079 0. 762 -16.700 | 30.380 | 0.000
AHHEE 0. 000 0. 000 -16.695 | 30.221 | 0.000
FWC3 i 0. 000 0. 980 -16.145 | 31.360 | 0.000
AHHEE 0. 000 0. 000 -16.145 | 31.360 | 0.000
FWC4 i 0. 492 0.474 -18.159 | 31.360 | 0.000
AHHEE 0. 000 0. 000 -18.159 | 31.289 | 0.000
FWC5 5 0.358 0. 539 -17.106 | 31.360 | 0.000
ANHHEE 0. 000 0. 000 -17.106 | 31.354 | 0.000
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AR 2 AT AKE AR H B R B ROk, RO RS AL A AT R B Y

(2) ZE ¥
ARSI SPSS22. 0 XHZ R B s AT #EE 434, FHdH Bartlett BREEAT KMO A
4. Bartlett BREFKIG S EMIMNIE A 373. 610, XM FIMEZE p N0, NTREE

PR a (0.05) , FFH KMO=0. 790, Hitbw] Fltt &R & & AT TR 4E 0 ir. A4

Rk 3 fiw.
<F 3 DWFC-FWC B2 KMO 1 Bartlett FIHL:
HURE 05 B 1 Kaiser-Meyer—0lkin J& & . 790
Bartlett BRI ERIS AR TT 373.610
df 66
Sig. . 000

DR A S FH 26 Bl 0 2R R I AN A 7, 3 AN IR AN BURE JUA 22 B A

SHE RO Ik, T H AT RCRAEF AR BRIt A, ASCEMHTT 2 S KR

RIS T AT I eI e 40, A7 REIRIE 4.
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< 4> WRC-FWC & Bl it oy JE b

AL J83 1 J85) 2 R % KR 22
WFC1 0. 845
WEFC2 0. 826
WFC3 0. 762 35. 58%
WFC4 0. 840
WEC5 0. 842
74. 42%
FWC1 0.783
FWC2 0.798
FWC3 0. 771 38. 84%
FWC4 0. 710
FWC5 0. 803

HI%% 4 AT, 5 AR SR i R K3 AH SR H) 5 WECT-WRCS 3X TR, 5 FR BT
AR R ¥ FHICH) /& FWC1- FWC5 X PUAN T .
(3) ST
TARM A BEIX = H X T e BB BRI (Cronbach) o &L

Sy AlA: 0.822. 0.811. 0.883. Hitbml &I, ZEXEAWREN —BMHEMEE. A5x4
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B 5 s,

<R TAEFREPPRAL AT Cronbach’ s a R

eS| 4 FREH | dERER v IR S AR | BRI R R A
TAER | THEFIFE |5 0.822 0.883
JEE %

FETHLIE |5 0.811

2.4.2 THEAEERE

(1) IH 7

AR TARAETE FERERNMALAEA t fIe 45 RINE 6.
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<R 6O TAEAETE BRI AEAR T AL

FALII T AR B 77 2277 RE ¥ Levene 15 5 P ITIER] t k50

F Sig. t df Sig.

QWL1 HHEE 0. 000 0. 980 —-18.251 | 31.360 0. 000
ANAHEE 0. 000 0. 000 —-18.251 | 31. 360 0. 000

QWL2 HHEE 0. 036 0.832 —-11.252 | 31.360 0. 000
AAHEE 0. 000 0. 000 —11.252 | 28. 863 0. 000

QWL3 HHEE 0. 646 0.415 —-13.229 | 31.360 0. 000
AAHEE 0. 000 0. 000 —13.229 | 30. 644 0. 000

QWL4 HHEE 8. 246 0. 007 —-15.387 | 31.360 0. 000
AHHEE 0. 000 0. 000 —15. 387 |30.512 0. 000

QWL5 HHEE 1. 757 0.186 —-16.846 | 31. 360 0. 000
A 0. 000 0. 000 —-16.846 | 31.176 0. 000

QWL6 HHEE 2. 097 0. 150 —-19.126 | 31. 360 0. 000
A 0. 000 0. 000 —-19.126 | 30.925 0. 000

QWL7 HHEE 0. 440 0. 498 —-15.799 | 31. 360 0. 000
A 0. 000 0. 000 —-15.799 | 31.333 0. 000

QWLS HHEE 1.311 0.251 —-16.017 | 31. 360 0. 000
AMHEE 0. 000 0. 000 —-16.017 | 31.301 0. 000

QWLY HHEE 0. 562 0. 446 —15.927 | 31. 360 0. 000
AMHEE 0. 000 0. 000 —-15.927 | 31.201 0. 000

QWL10 HHEE 8. 608 0. 006 —-16. 297 | 31. 360 0. 000
AMHEE 0. 000 0. 000 —16.297 | 29.516 0. 000

QWL11 HHEE 5. 366 0. 025 —-16.220 | 31. 360 0. 000
ANAHEE 0. 000 0. 000 —-16.220 | 29. 884 0. 000

QWL12 HHEE 0. 492 0.474 —15. 715 | 31. 360 0. 000
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AAHEE 0. 000 0. 000 —-15. 715 | 31.289 0. 000

QWL13 HHEE 15.840 | 0. 000 —27.718 | 31.360 0. 000
AAHEE 0. 000 0. 000 —27. 718 | 15.680 0. 000

QWL14 HHEE 0. 440 0. 498 —18.488 | 31. 360 0. 000
A 0. 000 0. 000 —18.488 | 31.333 0. 000

QWL15 HHEE 8. 608 0. 006 —20.372 | 31. 360 0. 000
A 0. 000 0. 000 —20. 372 | 29.516 0. 000

QWL16 HHEE 0. 000 0. 980 —-16.896 | 31. 360 0. 000
A 0. 000 0. 000 —-16.896 | 31. 360 0. 000

QWL17 HHEE 7. 047 0.011 —=22.313 | 31. 360 0. 000
AMHEE 0. 000 0. 000 —22.313 | 28.224 0. 000

QWL18 HHEE 76.800 | 0.000 —-31. 882 | 31. 360 0. 000
AMHEE 0. 000 0. 000 —-31.882 | 15.680 0. 000

QWL19 HHEE 12.096 | 0.001 —=22.005 | 31. 360 0. 000
AMHEE 0. 000 0. 000 —22.005 | 27.494 0. 000

QWL20 HHEE 2. 999 0. 088 —-16. 377 | 31. 360 0. 000
ANAHEE 0. 000 0. 000 —-16.377 | 31.103 0. 000

QWL21 A 0. 000 0. 980 —-17.890 | 31. 360 0. 000
HHEE 0. 000 0. 000 —-17.890 [ 31. 360 0. 000

-

IR 6 AXMERIL, I P ISHEATAEARR I 2207, DR AN I 24 5 Bt A 7]

& AR — AN

(2) TARAE b B R IR A

WL SPSS22. 0 XiZEFHHAT Bartlett EREEFIKMO 6 2 E A, ZEEAEHH

R R B AEREAT S0 e ROAZED p (LT 0, DT RZEMKT « (0.05) 5
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[EIBT TAEA 3 i R 1 KM0=0. 791, H XLEHR WK 7.

R TAEAETGF S KMO #1 Bartlett B

EVRE RS E 1) Kaiser—-Meyer—-0lkin JE= . 791
Bartlett [ERTE AL S IR T7 1023. 026

Df 220

Sig. . 000

AR 2 73 7 B SR B R B =AU B T 66. 623% ) SRR A S i 8L 75 22,

I 75 ZE e OVEX AR IS R AT IEAC e RS, A RA R K 8.
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R & TAREE BB R e i R a

R

J§%53 1

%53 2

4y 3

Ry 22

-+

Riti%

QWL1

0. 841

QWL2

0. 865

QWL3

0. 842

QWL4

0. 738

QWL5

0. 824

QWL6

0. 848

QWL7

0. 825

27.09%

QWLS

0. 657

QWL9

0. 784

QWL10

0. 821

QWL11

0. 801

QWL12

0. 644

QWL13

0. 768

QWL14

0. 805

26. 53%

QWL15

0.714

QWL16

0. 624

QWL17

0. 854

QWL18

0.914

QWL19

0. 700

QWL20

0.612

QWL21

0. 837

26. 32%

79. 94%
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I R AT VR AT, SRR BRI AN F T RN T SN T
R TARES, EEAHE QWI-QUL7 X GBI 55 ANH 72 TIENEE, FEAaHE
QVL8-QWL14 XL SH=AF T RS 508, FEASR QULIS-QWL21 X Bk
P
2.4.3 BERER

(1) TiH 5 #r

XTSI AR ¢ TR, SRR 9 PR,
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<R O BRI A B R MR T 4636

RBI | TR 75 275 FE ] Levene # & BE RN ¢ K5
F Sig. T df Sig.
T11 ZisE 0. 000 0.980 | -15.746 |31.360 | 0.000
AHHEE 0. 000 0.000 | -15.746 | 31.360 0. 000
T12 > 2. 999 0.088 | -16.036 |31.360 | 0.000
A 0. 000 0.000 | -16.036 |31.103 | 0.000
T13 55 0. 358 0.539 | -17.106 |31.360 | 0.000
AHREE 0. 000 0.000 |-17.106 | 31.354 0. 000
T14 iR 2. 097 0.150 | -15.878 |31.360 | 0.000
AHHEE 0. 000 0.000 | -15.878 | 30.925 0. 000

W 9 Fiw, BSCIAS IO t RS AT RN p (AN T o (0.05) , XA
g KA KA FIE A A B2, R AEA I H #A 30 B 1
(3) RJZorHh
12 SPSS22. 0 X TAEA G i & & R AT Bartlett BREEATIGA KMO 556 P Ff s
By, ASBINE 10 ProRpg . Hrh Bartlett BREERIGS HH 8152 IW L Jy 83. 780,

REWREHMAR p JLF N 0. EMARp ATREFEMAKT o (0.05) SItFEK, TEAE
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IR R R A KMO=0. 760,  [RIHIRATI ML 20 IX AN B R AT IR 5 R 4E 0BT o

<F 10> BSHR A B KMO 1 Bartlett [RIARSE:

HURE W5 (1) Kaiser-Meyer—0lkin J¥ & . 760

Bartlett fBRTE AL WAL T7 83. 780
Df 6

Sig. .000

i ¥R i RBER1G — A7, XA FREXT R A A8 & M T Z 1 62. 750%

BEAT AR, M7 22 i KRR A A3 o R ) A 7 Ser R B AT IR A e, 1551

g 11 s mgift
SR BB R e e B R a
D%
1

TT1 . 836
T12 .815
T13 . 766
T14 748

FIHE G458, AT T iEd, DS — A7 IFR e dr 42 o B et
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3. SZUE S #T

3.1 HABR

KRAETATBIF AT RS ol (LR RAR “Hle” D T 2004 4 4 A AIJTIREE, [H
F 1A HBEANEBT. KRWER, WBUFNR SIS (TEirnik) Mk semE 5k
(A HEREMIEATBUSL AN ) VR HY B0 — TR B3, th R BUS & ELAE AR g
FEAR, MR PBCRE IR, IREKIEATBUKY, SR IRBEME, A R E ) — I
HEREMBA R LT W T ATECHL, BEERIRE. RS, MR
VA5, T DIR[0 B 5 A I AT AL

(1) BRECETG. FELLTALRELHS - WE. QT “5+17 A%
WAL G E B, BARERT . BUFRIETZ. 48R, 5.
PR By Tis 5 AT B HELE “ ol SSAT USRI . I R E “ g RN
Ehae g ATER, ATEBIEE T sty | by gt ir s e, LDk
WEERTTSAT IR, AT EE B BRSO % B T AT B R, )
B LA, BT E AT BT S I AR S T .

(2) RS FE. FERME T “RiE 8890 FEEMF ML , ZMLE L4
WA—Ta, XEZ A, RSUEERSN, B0H 50 MRS RN, 5 HN
IK 26 ANT1380 350 NIUH, Wi 1T RSKEE HH AR K5 T, 0 B Al B A
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3JIF . AMTRFEETEIRSIS, IIRAT 24 /NN BOE P uh,  BIA] 5 9% 15 2 TR

TR T SRR 55

(3) RREME T . EERXSHBERE AR TR AR N 52 4T BUSRE M BRBU DU 2EAT I
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Study on the Conflict of Women's Work and Family in

Administrative Licensing Center

Wang hong

Graduate School of Sehan University

(Directed by Professor Gao jie)

(Abstract)

1. Background of topic selection

A highly educated and high-level woman who enters the workplace to participate in
work often faces the contradiction that she can not take into account both family and work.
Because of the relatively high level of education of this group of women, she is particularly
eager to show herself constantly on the stage of society, and has a strong desire for success.
They are eager to be accepted and recognized by the society and to realize their self-worth. |
am eager to improve my ability through my work. Because time and energy are constant,
most women in the workplace have to face the choice of career and family. In order to play

these two roles at the same time, most women often face great pressure. If such pressure can
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not be relieved and released in time, women will often have serious psychological burden

and pressure. In the long run, it will affect the stability of families and even the harmony of

society. It will not only fail to accomplish the task well, but also make family relations tense.

2. Research Contents

According to the research ideas, the chapters of this paper are arranged as follows:

I. Introduction. Literature review and related theoretical basis of research. Mainly based

on the achievements of predecessors, around the topic of women in the workplace, family

contradictions and so on, | hope to put forward relevant suggestions with practical

significance.

Il. The first chapter is about research and design. First of all, we need to do a

questionnaire survey, which requires that the design of the questionnaire itself is reasonable.

Secondly, to ensure the reliability of the results of the questionnaire survey, it is necessary to

use the relevant analysis methods (reliability validity and project discrimination) to analyze

it. On this basis, the hypothesis and model proposed in the first chapter are explained in

detail. Data analysis and processing. The third chapter mainly uses some mathematical and

statistical knowledge to process and analyze the collected data, reveals the essence behind it,

as well as the relationship and influence between each variable, and verifies and corrects the
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hypothesis. Chapter IV, countermeasures and suggestions. This chapter is to analyze and

summarize the relevant research results, and at the same time to find solutions from three

aspects: professional women themselves, family relations, social organizations.

I1l. CONCLUSION. This chapter is mainly a general summary of the full text, put

forward the limitations of this study, and finally made a prospect for future research.

3. Theoretical basis

Usually, family conflict theory mainly includes role conflict theory, two-way theory,

segmentation theory, compensation theory, spillover theory, development theory and so on.

The following is a detailed explanation and analysis of these theories.

(1) Role Conflict Theory

The role theory holds that the conflict between family and work arises because the two

roles interfere with each other. Such interventions are usually manifested in time, behavior

and stress (Stephens & Sommer, 1996).

(2) Two-way Theory of Work-Family Conflict

Firstly, the conflict between family and work is negatively correlated with family

involvement and work involvement. Secondly, the contradiction between family and work is

positively related to life and work troubles.
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(3) Separation Theory

Steins and Connor once proposed that family and life are two independent and

non-interfering fields. They believed that people could make a good distinction between

work and life. At the same time, they also think that work and life are two completely

different and incompatible independent areas (Melrona & Finian, 2004). People can deal

with the problems and emotions in these two areas, and will not let the two intersect and

conflict. This theory and role conflict theory hold opposite views.

(4) Spillover Theory

Spillover theory mainly refers to a person's role will affect another role to a large extent.

Generally speaking, a person's emotions in a certain field are often brought to other different

areas where they exist and have a certain impact on them.

(5) Compensation theory

This theory holds that there is a compensatory relationship between women's

contribution to the family and their work. Simply speaking, a woman's contribution to the

work will be reduced accordingly in the family life. On the contrary, if a woman invests a lot

of time and energy in the family, she will not be willing to invest her time and energy in the

work.

103



(6) Development Theory

Recently, some relevant scholars have put forward new views on the conflict between

work and family, that is, the conflict between work and family is changeable, not

unchangeable, and the relationship between them is in a long-term dynamic change. This is

the first time that we no longer look at the relationship between work and life from a static

point of view. This view is conducive to our study of the relationship between work and

family. Find new perspectives and new ideas.

4. Main research conclusions

(1) Statistical conclusions of current situation

The average value of work-family conflict of professional women in administrative

licensing center is 3.07. Women employees in this occupation are now facing work-family

conflict caused by different factors, and the first conflict is the most significant. Female

employees will inevitably face some conflicts in the process of changing their roles in family

and work. If we want to reduce the conflicts faced by female employees and change the

status quo, we can start from dealing with the conflict between work and family. Nowadays,

the quality of working life of female employees in this profession is mostly poor. In other

words, these female employees are dissatisfied with their working life nowadays, especially
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in social and psychological aspects.

(2) The impact of demographic variables

The relationship between the variables of professional women's educational background,

marital status, number of children, organizational nature and personal position in

administrative licensing center and the conflict between family work, quality of work life

and turnover intention is different. In terms of educational background, the conflict between

work and family is more serious for female employees with doctoral degree or higher, and it

is normal for them to be tired of finding a balance between family and work. Compared with

married and divorced female employees, unmarried female employees face more significant

contradictions between family and work. The reason is that unmarried single female

employees usually have more time and energy to spend on relatives and friends, and they

spend more energy on relatives and friends. As far as the number of children is concerned, as

far as professional women in administrative licensing centers are concerned, the

contradiction between work and family faced by female employees with only one child is

much greater than that faced by female employees without children, because female

employees with only one child not only have to deal with work but also spend time taking

care of their children. As far as the nature of the organization is concerned, there are few
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differences in the work-family conflicts faced by female employees in administrative

licensing centers of different organizations. Moreover, the problems faced by female

employees in different positions are not very different. In summary, demographic variables

(personal education, marital status, number of children, etc.) have not significantly changed

the conflict between working families.

(3) Relevance analysis and regression analysis conclusion

There are three aspects of work-family conflict (work-family conflict, work-family

conflict, family-work conflict) and work-life quality. In other words, the more significant the

work-family conflict is, the worse the quality of work-life is. Therefore, managers can

improve female employees by reducing conflicts. Quality of work and life.

There is a positive correlation between family work conflict and turnover intention of

female employees in administrative licensing center. The conflict between work and family

can be divided into three aspects: the conflict between work and family, the conflict between

work and family, and the conflict between family and work. The effect of the first one on

turnover intention is not obvious, and the latter two are positively correlated with turnover

intention. That is to say, female employees tend to leave when facing the latter two

situations.
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(4) Management recommendations

Work-family conflict and quality of work life are negatively correlated, but positively

correlated with turnover intention, while the quality of work life and turnover intention are

negatively correlated. It can be concluded that work-family conflict has a profound impact

on the latter two, and the quality of work life is also related to the turnover intention of

female employees. Therefore, from the following two standpoints, this paper proposes

solutions to reduce the turnover intention of female employees.

From the standpoint of individual and family, controlling one's emotions is a better tool

to face the contradiction between family work. From the organizational standpoint, we

should pay attention to the physical and psychological health of the female employees in the

administrative licensing center, implement the Employee Assistance Program (EAP), pay

close attention to the difficulties of the female employees in their work, family, life and other

aspects, and be ready to give assistance at any time. Some organizations secretly list the

female employees every month. Independent psychological counseling has received great

recognition and praise for providing assistance to female employees in dealing with work

and family difficulties; the policy of implementing flexible and changeable work system is

often mentioned, but only a few organizations put it in place.
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5. Future Prospects

In the previous part, the shortcomings of this survey are summarized, analyzed and

rethought. The author gives some improvement methods on the shortcomings of this survey

and research.

(1) Increase the study of intermediate variables. The reasons for the change of turnover

intention are not limited to this. Future research can only provide comprehensive suggestions

to the managers of the organizational units through comprehensive and thorough

understanding and analysis.

(2) Enriching samples. Because the sample of this study does not include freelancers

and self-employed entrepreneurs, it should be included in the sample of future research, and

enrich the regional selection of the sample of research subjects, so as to make the sample

more representative.

(3) The direction of this study is turnover intention. There are differences between

turnover intention and real turnover behavior. Therefore, follow-up research should think

more about the relationship between turnover intention and behavior, so as to enhance the

actual value of the paper.

Key words: Administrative Licensing Center, Female Employees, Work-Family
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