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FoRARRE SRS, BISANAEZ AR CRIIE, 2007).

EAER, ORI (K225 TR OE T B A4 LBUTAE & SCRE O, I £ AR RS
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N2 o AT FURE R AR

4. WHREER

AHEFERH] SPSS17. 0 Geit- A Fxt Bt BEAT BB 0y, 21 K IR B X

20
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21-25 % 66 2.07 0.65
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INT 20 % 6 2.07 0. 66

21



PYN:A KT 40 %
31-40 %
26-30 %
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R/ H 34 1.85 0.56
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N 62 2.17 0.55
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/NBE 53 2.16 0. 66
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T 58 1.80 0.45
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VL
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==Y
rE R

Wi O BB R R o TR L 4E FEE F
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BEIA R RAREMRT . IR, A ieah 8 i s B sh e B o0 2, S BT
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I. Introduction

1. Forward Problem

More than ten years of early childhood education work experience, 1 often feel the preschool
teachers in the heart of burnout. Early childhood education is the initial stage of school education
and lifelong education, and the kindergarten teachers are the guardian angel of the youngest
children, they are another important child after the development of their parents. However, with
the increasing demand for preschool teachers, the teachers are facing more and more pressure. In
the daily life of kindergarten, the children of all kinds of situations, teachers will have to be
patient guidance, so that they have the confidence to continue to explore the world, not to fight
the courage of their forward. So day after day cycle, so that teachers tired, the corresponding job
burnout followed. In this study, we will use the survey method to explore the problem of

preschool teachers' Job Burnout and explore the causes of their job burnout.
2. Purpose and Significance

Preschool teachers is one of the groups have a great influence on children's behavior, so the harm
of adverse psychological problems caused by the teachers, in a sense even more than influence
teachers' teaching ability level of the lack of the health of the child. The research shows that the
job burnout of preschool teachers in our country is not an individual problem in a school or an
area. As far as teachers are concerned, job burnout leads to their mental decline and teaching
ability, which hinders their career development. As far as the child is concerned, the teacher's job
burnout is bound to cause harm and influence on the physical and mental health of the children
who have not developed well. As far as the organization is concerned, the job burnout of teachers
will have a negative impact on the social reputation, economic benefits and sustainable

development of the park.

3. Concept Definition

1) Job Burnout, The state of physical and mental fatigue and exhaustion of individuals under the
pressure of work. Job burnout generally includes the following three dimensions: emotional
exhaustion, de personalization, low achievement.

2) Teacher’s Job Burnout, The research shows that the teacher is one of the most important jobs
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in the industry. Although no precise concept of teachers occupation burnout, but have reached a
consensus that teachers occupation burnout of teachers can not deal successfully with an extreme
pressure generated in the performance of their work, is reflected in the teachers for a long time

under the weight of body and mind, emotions and as the failure phenomenon.

3) Preschool Teacher’s Job Burnout, According to the "survey report on job burnout in China",
preschool teachers are most prone to job burnout among all kinds of teachers. It should be the
kindergarten teachers in the repeated daily work in the long term, affected by society, parents,
kindergarten, leadership, personal factors, and make their own in the cognitive, psychological and

emotional aspects of boredom, the boredom, lead to self heart exhaustion.

4) Social Support, Early people began to pay attention to and research, but there is no unified
conclusion. Different experts and scholars combine their own research to determine the definition
of different social support. First, from the definition of interactive relationship: it is an act or a
phenomenon that develops support and assistance. Two is defined from the nature of behavior: it
is a kind of behavior or phenomenon that can develop support and assistance. Third is defined
from the role of social support resources: it is the assistance of various social relations and
mutual help between people. It can be seen that both external factors and internal factors, internal
and external interaction will form mutual support. Therefore, it is defined as the influence of the
individual's social contact, which can reduce the psychological stress response, relieve the mental

stress and improve the social adaptability.

I . Theory

1. literature review

1) Research on preschool teachers' Job Burnout

(1) The view of job burnout

(2) The influencing factors of teachers' Job Burnout
(3) The measurement tool of teachers' Job Burnout

(4) Research on the job burnout of preschool teachers in China

2) Research on social support

(1) Types of social support
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(2) Social support hypothesis
(3) Social support scale
(4) Research on the social support of Preschool Teachers

3) Research on the relationship between job burnout and social support
Previous studies have found that there is a high correlation between teachers' Job Burnout and
social support, but which factors play a decisive role, there is no consistent view, different

conclusions.

2. research hypotheses

1) Preschool teachers have the tendency of job burnout.

2) There are differences in the characteristics of preschool teachers' job burnout, such as age,

education background, teaching age, teaching class and so on.

3) There is correlation between social support and job burnout of preschool teachers.

3. research methodology

1) Respondents
In this study, a questionnaire survey was conducted on 200 preschool teachers who were engaged

in preschool education in china.

2) Research tools

A. Teacher burnout inventory: The questionnaire has 30 questions, emotional exhaustion (EE) 10,
dehumanization (DP) has 8 problems, low sense of achievement (PA) 12, with 5 point scale, from
5 to 1 on behalf of "always" and "often", "sometimes", "little", "never," dehumanization
dimension (DP) - to score. The internal consistency reliability of the questionnaire was 0.9108,
the internal consistency reliability of the emotional exhaustion dimension was 0.8714, the
internal consistency reliability of the depersonalization dimension was about 0.8579, and the
internal consistency reliability of the personal achievement dimension was 0.8048.

B. Social support scale: There are 10 items in the scale, which are divided into three dimensions:

social and subjective. The reliability and validity of the scale were 0.80 and 0.89.

4. Results
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This study uses SPSS17.0 statistical software to analyze the data.

1) General Situation of Preschool Teachers' Job Burnout

<Table 1> The General Status of Preschool Teachers' Job Burnout n=200

entry M SD Theoretical median t P
Low achievement 2.25 0.70 3 15.1523 0.0001
Emotional Exhaustion 2.42 0.68 3 12.0624 0.0001
Depersonalization 1.85 0.55 3 29.5699 0.0001
Burnout score 2.20 0.55 3 20.5704 0.0001

From <table 1> value can be analyzed, the overall of job burnout and the three dimensions of T
were 20.5704, 15.1523, 12.0624, 29.5699, P < 0.01. The main source of job burnout is low
achievement and emotional exhaustion, and it is not obvious that the job burnout of preschool

teachers.

2) Analysis of Demographic Differences
(1) the Difference of Preschool Teachers' Job Burnout at Different Ages

<Table 2> Analysis of preschool teachers' job burnout at different ages

entry age N M SD F p

Low achievement More than 40 33 2.20 0.57 0.400 0.809
31-40 44 2.08 0.54
26-30 50 2.11 0.58
21-25 66 2.07 0.65
/N 20 6 1.94 0.59

Emotional AT 40 33 2.46 0.66 1.293 0.274
Exhaustion 31-40 44 2.48 0.67
26-30 50 2.43 0.68
21-25 66 2.26 0.66
Less than 20 6 2.07 0.66

Depersonalization More than 40 33 1.80 0.44 1.896 0.113
31-40 44 1.89 0.53
26-30 50 1.92 0.54
21-25 66 1.85 0.61
Less than 20 6 1.29 0.56
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Burnout score More than 40 33 2.18 0.50 0.893 0.469

31-40 44 2.16 0.49
26-30 50 2.16 0.54
21-25 66 2.07 0.57
Less than 20 6 1.81 0.47

From <table 2> value can be analyzed, the total score of burnout F 0.893, P > 0.05, that is to say,
different age teachers do not have obvious differences in job burnout. It shows that there is no
significant difference between the three dimensions of job burnout of preschool teachers.

(2)the difference of job burnout among preschool teachers with different educational
background

<Table 3> Analysis on the job burnout of preschool teachers with different educational background

entry Education N M SD F P

Low achievement Graduate 8 2.17 0.70 0.125 0.945
Undergraduate 91 2.07 0.54
College 62 2.11 0.58
Technical secondary school 34 2.11 0.62

Emotional Graduate 8 2.69 0.88 0.817 0.486
Exhaustion Undergraduate 91 2.33 0.69
College 62 2.43 0.66
Technical secondary school 34 2.39 0.66

Depersonalization Graduate 8 2.06 0.63 1.439 0.233
Undergraduate 91 1.76 0.45
College 62 1.91 0.64
Technical secondary school 34 1.85 0.56

Burnout score Graduate 8 231 0.70 0.808 0.491
Undergraduate 91 2.07 0.49
College 62 2.17 0.55
Technical secondary school 34 2.13 0.54

From <table 3>, the total score of was 0.808, P > >, indicating that there is no significant
difference in the overall dimensions of job burnout of preschool teachers with different degrees
of education in the overall level of job burnout (F). It shows that there are no significant
differences in the three dimensions of job burnout of preschool teachers with different

educational background.
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(3) the difference of job burnout of preschool teachers with different teaching ages

<table 4> Analysis on the job burnout of preschool teachers with different teaching ages

entry Teaching years N M SD F p

Low achievement More than 15 49 2.38 0.77 2.000 0.115
11-15 22 2.15 0.70
6-10 61 2.34 0.70
Less than 5 68 2.11 0.62

Emotional Exhaustion More than 15 49 2.50 0.67 3.563 0.015
11-15 22 2.45 0.58
6-10 61 2.56 0.70
Less than 5 68 2.20 0.67

Depersonalization More than 15 49 1.77 0.42 2.833 0.039
11-15 22 1.97 0.53
6-10 61 1.99 0.64
Less than 5 68 1.75 0.53

Burnout score More than 15 49 2.26 0.54 2.874 0.037
11-15 22 2.20 0.49
6-10 61 232 0.58
Less than 5 68 2.05 0.54

From <table 4> analysis, the total score of F was 2.874, P < 0.05 which indicated that the
influence of different teachers' time on the job burnout of teachers was very significant, which
was an important factor in the analysis of the job burnout of the teachers in. The F value was
2.833, P<<0.05 and emotional exhaustion F value was 3.563, P <<0.05, the two dimensions had
significant difference in teaching age. The low achievement F value 2, P>0.05, the dimension of
teacher burnout is not obvious difference between the 0.05. Specifically, the average number of
preschool teachers' emotional exhaustion from 2.56 years of teaching time was 6-10, and the
average of the depersonalization dimension was about 1.99. From a low sense of achievement,
the highest sense of achievement is the teacher who has been teaching for less than 5 years, while
the lowest sense of achievement is the teacher who has been teaching for more than 15 years.

(4) the difference of job burnout of preschool teachers in different teaching classes

<table 5> Analysis on the job burnout of preschool teachers in different teaching classes

entry Teaching class N M SD F P

Low achievement baby class 21 1.95 0.57 2.271 0.063
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junior class 53 2.16 0.66

middle class 58 2.02 0.56
senior class 51 2.02 0.58
Preschool 12 2.49 0.31
Emotional baby class 21 2.03 0.70 5.066 0.001
Exhaustion junior class 53 2.32 0.65
middle class 58 2.44 0.64
senior class 51 2.38 0.72
Preschool 12 3.09 0.56
Depersonalization baby class 21 1.55 0.41 4.017 0.004
junior class 53 1.85 0.60
middle class 58 1.80 0.45
senior class 51 1.87 0.54
Preschool 12 2.31 0.72
Burnout score baby class 21 1.87 0.51 4.270 0.002
junior class 53 2.13 0.57
middle class 58 2.10 0.48
senior class 51 2.12 0.54
Preschool 12 2.64 0.33

From the <table 5> value can be analyzed, the total score of F 4.27, p<<0.01, indicating that the
teachers who teach different classes may have a big difference in job burnout, which is an
important factor of 0.01. The F value of emotional exhaustion was 5.066, p<<0.01 the F value was
4.017, p<<0.01. It shows that there are obvious differences in the two dimensions of burnout of
preschool teachers, which is also the most important factor of the influence. The low achievement
dimension F value was 2.271, p>0.05, indicating that the teachers of different grades in the sense

of accomplishment of the job burnout is not obvious difference between the 0.05.

3) the total analysis of social support for preschool teachers

<table 6> The general situation of preschool teachers' social support

Factor M SD Theoretical median t )4
Subjective support 23.52 4.45 18.00 17.5426 0.0001
Objective support 9.49 7.10 11.50 4.0036 0.0001
Support utilization 8.70 2.03 7.50 8.3599 0.0001

Social support score 41.70 7.10 36.00 11.3535 0.0001
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From <table 6> can be seen, the kindergarten teachers in the subjective and objective support and
support utilization degree average three dimensions and total score of social support on the 23.52,
9.49, respectively, 8.70 and 41.70, the standard deviation is respectively 4.45, 7.10, 2.03 and 7.10,
while the P values were less than 0.0001. Therefore, teachers in the subjective self support and
utilization of support, do well, most of the teachers self adjustment ability is high, can be
obtained from family, friends and relatives, material and emotional help in everyday life. In the
face of setbacks can take the initiative to find people to listen to for help. From the support of the
total score, the basic distribution is positive, most teachers get in the middle, the closer the score

on both sides, the less the number.

4) Analysis of preschool teachers' Job Burnout and social support

<table 7> Correlation analysis of preschool teachers' Job Burnout and social support

Objective support  Subjective support Utilization of Social support
support score
Emotional Exhaustion -0.104 -0.113 -0.234™ -0.188™
Depersonalization -0.113 -0.184™ -0.241™ -0.236™
Low achievement -0.126 -0.157 -0.306™ -0.244™
Burnout score -0.131 -0.168" -0.305™ -0.252™

Note: * p<.05; **p<.01

Based on the numerical analysis of table 7>, there are a lot of significant correlation between the
total scores of teachers' job burnout, the dimensions and the total scores of social support. Among
them, the emotional exhaustion and the degree of social support and the total score of the use of
social support were significantly negatively correlated; depersonalization and subjective support,
and social support utilization of social support have significant negative correlation; low sense of
achievement and the degree of social support and the total score of the use of social support have
obvious negative correlation; the total occupation burnout and subjective support is negatively
correlated with the total score of social support and utilization of social support were negatively
related. To sum up, the lower the degree of social support for preschool teachers, the stronger the
degree of job burnout, social support is an important factor affecting preschool teachers' job

burnout.

5. Analysis and discussion

1) Analysis of preschool teachers' Job Burnout
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From the overall numerical analysis, the degree of preschool teachers' job burnout is in an
intermediate position, the lowest degree of human nature, and then a low sense of
accomplishment, emotional exhaustion in these three dimensions is relatively high. This is
consistent with many domestic research conclusions. The study shows that preschool teachers
occupation burnout, but to no serious situation, probably because the Chinese future education
group for preschool teachers spent both in the young age of the child's life, learning, character,
ability and energy requirements will be higher, so incompetent teachers undergo passive or take
the initiative to resign, resulting in limitations of the study sample. The study shows that the
degree of low achievement is not obvious, it may be that preschool teachers are more confident
and satisfied with their ability in teaching. From the high value of emotional exhaustion of the
situation can be seen, the children in the physical and mental ability, ability is still in the low
level, so the teacher in the children's Park life, security, teaching activities and daily care due to
excessive pressure and make the emotion, physiology and psychology have great consumption,
produce consistent situation occupation burnout. Study on numerical analysis showed high
depersonalization and low sense of achievement is not prominent and emotional exhaustion
consumption display, and women may itself has a soft, delicate, rich feelings, but treat children's

attitude is not negative.

2) Analysis of the influence factors of different demographic variables
(1) the difference of preschool teachers' job burnout at different ages
From the numerical analysis of point of view, is not obvious difference in the culture of
kindergarten teachers on the three dimensions. The analysis for the young teachers occupation
burnout are not obvious in interpersonal relations, the kindergarten is fresh for a vibrant young
teachers, interpersonal relationship is relatively simple; in the children's attitude, because the
young teachers who participated in the work of desire and enthusiasm, to face the children would
have infinite patience and love in the individual; life, most of the young teachers is still
unmarried, will not be too much of the social role of disturbing their lives. Therefore, the
preschool teachers' job burnout is not serious. The analysis for the middle-aged teachers
occupation burnout is not obvious: due to many years of experience in preschool education and
occupation career gave them more than the young teachers' wealth, education and teaching
objective cognition, rational teaching methods, to properly handle unexpected problems, are
enough to prove that they are young teachers more dependable and mature, so low a sense of
accomplishment, depersonalization is not significant, so their total average occupation burnout
score is low.

(2) the influence factors of job burnout of preschool teachers with different educational

background
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From the analysis of the study, teachers with different academic qualifications have no obvious
difference in job burnout. This situation may have some specific relationship with society and
self expectations. At the same time, research on the measurement of sample degree are basically
in college or above degree, the kindergarten is a demonstration park, so whether it is the quality
of teachers and the quality of the park is impeccable, good image quality by parents and social
recognition and support, teachers are also subject to a large degree of satisfaction and social
policy support. Therefore, it can explain why different degrees of education for preschool
teachers job burnout is not obvious.

(3) the influence factors of job burnout of Preschool Teachers
From the analysis of the study, the length of the teaching life in the three dimensions of job
burnout is significantly different, is an important factor. First of all, less than 5 years of teaching
teachers burnout is not high, and then from the teaching of 11-15 years and more than 15 years of
preschool teachers, the strongest sense of burnout is from teaching in the middle of the 6-10 years
of kindergarten teachers. From less than 5 years of teachers in the low sense of achievement, to
the three dimensions of humanity and emotional exhaustion is not significant, probably because
of their yearning for the future, just little enthusiasm, no more social role from less than 5 years
of teaching makes teachers in three dimensions have no significant difference. But from the
teaching teachers of 6-10 years, in three dimensions exhibit significantly different, possibly
because of working for several years, the teaching of teachers in the rise and development of the
cause, some often has become a garden or a field with man and backbone, they face the
importance of preschool education information the replacement, the burden of the family, feel
great pressure, will inevitably lead to the teaching age teachers burnout. When taught for 11-15
years, teacher qualifications growth has become their most precious wealth, teaching
achievements recognized, occupation career entered a mature stage, family life into inertia
rhythm, have certain coping styles for problems, so the low sense of achievement and emotional
exhaustion degree will gradually decline, the occupation burnout has reduce. The teachers who
have been teaching for more than 15 years, due to the psychological and physical function began
to decline, and can not be avoided in the face of work life trivia, so that the degree of job burnout
has increased.
(4) analysis of the influencing factors of preschool teachers' Job Burnout
According to the analysis, the three dimensions of preschool teachers' job burnout are different.
Among them, more significantly in the teachers' burnout in preschool work, this may be due to
preschool children from the mind, to the body's development of mature age to very young
children, their desire to the unknown world and curiosity, increase the factors they continuously
put forward and manufacturing problems, resulting in preschool teachers bear responsibility, hard

work, arrange activities, etc. the knowledge generated greater pressure, so as to enhance their
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occupation burnout.

3) The influence factors of social support on preschool teachers' Job Burnout

From the analysis, there is a significant negative correlation between job burnout and social
support, that is, the stronger the social support, the lower the sense of job burnout. This is
consistent with the conclusion that a large number of studies show that social support can reduce

the tension and discomfort caused by job burnout.

4) research limitations and future directions

The survey because of the limited manpower, time, etc., and is mainly to Chinese future
investigation group education teachers as the research object, based on the sample so limited
largely to other studies at home and abroad there are still some different. Therefore, whether the
results obtained from this investigation are applicable to other areas, remains to be further

explored.

IT. Conclusion

1.conclusion

1) The overall level of preschool teachers' job burnout is not serious, emotional exhaustion is

more serious, followed by a low sense of achievement, and the lowest degree of human nature.
2) There are some significant differences in the dependent variables of preschool teachers' job
burnout. In the teaching age, 6-10 years of preschool teachers have the strongest sense of burnout;

in the study section, preschool teachers have the strongest sense of job burnout.

3) Preschool teachers' Job Burnout and its three dimensions have significant negative correlation

with social support.

2.Recommendations

1) Institutional Management

(1) Strengthening the Management Idea of "people first"

"People oriented" should be emphasized and strengthened by managers. The person in charge of
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the organization should give teachers enough time and space, so that each teacher can use the
director to develop ideas for the park, to encourage them to use new knowledge in education and
teaching.

(2) To strengthen the Training of Preschool Teachers

Management according to the needs of professional development of teachers, professional
development programs to help teachers establish reasonable needs, and take effective measures to
support research, teacher training and learning, increase opportunities for professional
development of preschool teachers.

(3) To Create a Relaxed and Positive Working Atmosphere

A good education environment is one of the driving forces for preschool teachers' peace of mind
teaching. Rich and colorful amateur cultural life, it is the teachers to relieve the pressure of
medicine. Such as regular ball games, board games, important festivals, holidays collective travel,
which can enhance the team cohesion, can also enhance our emotional communication between
each other, more important is to make the teachers relaxed mood, relieve pressure, reduce
burnout.

(4) Reduce Work Load

Work overload is an important factor leading to preschool teachers' job burnout. It is suggested
that the following measures should be taken to find out the ways to alleviate the teachers' job
burnout. The first is the number of teachers and equipment, followed by the management to
achieve clear responsibilities, division of labor and coordination, and finally, the park for
different teaching age teachers should have a relatively reasonable assessment mechanism.

(5) To Improve Compensation and Benefits

Among the factors that cause teachers' job burnout, salary and welfare should be considered as
one of the most important factors. Compared to all walks of life, the early childhood teacher pay
is not proportional to their hard work pay. It is suggested that the managers of the park and the
relevant departments should give more support and improvement from the aspects of salary

treatment, personal welfare and so on.

2) Social Parents

(1) Understanding of Preschool Teachers

More and more studies have shown that there is a lateral preschool teachers occupation burnout,
even more serious, the Department of education, kindergarten should adopt more reasonable
ways to let the society realize the seriousness of preschool teachers' occupation burnout, in order
to let the public know more, let the teacher understand. For example, through the media, through
the open day for parents to feel directly through lectures, parents and schools to let more people

know about the kindergarten teachers' professional skills requirements of high standards, to
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eliminate social prejudice, let teachers take off the "nanny" hat.

(2) Parents' Understanding of Preschool Teachers

Parents' understanding and respect for teachers and teachers' job burnout also have a certain
relationship. Early childhood teachers face not only the child is different, but there are many
different parents. Every child is not only "parents", there are many "parents" close relationship
with the elephant, grandparents, and so on, it requires preschool teachers in the face of different
roles of parents, should use different way to get along, so that teachers and parents feel amiable
credible, sincere support and cooperate with the work of teachers to maintain the prestige of

teachers.

3) Teachers Themselves

The problems of preschool teachers' job burnout should not be underestimated. Long hours of
heavy work caused by fatigue, it is necessary to find a suitable way to release their own bad
mood, such as relatives and friends to talk about, relax travel, adjust the mentality of attention, in
order to release the pressure. In addition, teachers should continue to learn, expand knowledge,
improve the pattern, establish confidence, and actively treat each work, step by step to the

community, so that their parents have a deeper understanding of their work and understanding.
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